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1 Provider Portal — Dialysis Overview

The Provider Portal gives medical providers access to EOB, EOP and Authorization information sent
by the VA. All information can be printed and saved.

This document provides step-by-step instructions for using the Provider Portal. For additional issues
and information about the Provider Portal, contact the VA Financial Services Center (FSC) Customer
Service Help Desk at 877-353-9791 Option 1 or vafsc.EOB4U@va.gov .

NOTE: For eCAMS claim support, the contact is eCamsHDsupport@va.gov

Public Website link: https://www.vahcps.fsc.va.gov/Login.aspx

1.1 System Requirements

Ensure you meet the following requirements prior to creating an account on the Provider Portal:
e Internet Explorer Version 7.0 or later
e Google Chrome
e Microsoft Edge
o  Windows XP or later
o Avalid email address
e A current business relationship with the VA, which includes a Tax ID number and a check/EFT
number from existing transactions with the VA medical facilities.
e SAM.gov approved registration
e ID.me account

Created Date: May 24, 2021 5
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2 New Account Request

Once the user has an established ID.me account, the user may request an account in the Provider
Portal.

2.1 ID.me Access

All users will need to log into ID.me to access the Provider Portal. Users can download the complete
ID.me instruction guide under the “?” in Provider Portal. For more information and support with

ID.me, please use this link https://help.ID.me/hc/en-us (you will be redirected to ID.me support
website).

1. Tosign up or register your ID.me account with the Provider Portal, select “Log On (SSOe)”
from the Provider Portal page (you will be redirected to the IAM SSOe AccessVA site)

U.S. Department Provider Portal (UTEST)
of Veterans Affairs

Login to VA Access

Figure 1. Provider Portal Splash Page
2. Select “Sign in with ID.me”

U.S. Department
of Veterans Affairs

Choose a secure VA Partner:
Register for a Sign-in Partner or Learn More

Sign in with
1D 7e =

ID.me

Figure 2. IAM SSOe Splash Page
3. Select “Accept” (you will be redirected to the ID.me log in page)
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U.S. Department
of Veterans Affairs

Secure Login Redirect

You are being sent to a secure webpage on the ID.me website to register
or log in to your account. After you log in, you will be sent to National
Dialysis Service Contract Provider Portal.

By continuing you agree to the terms of VA System use.

Cancel

Figure 3. Authorized Use Only

4. SignInor Sign up for an account through the ID.me page

LS. Department
'D. me + VA of Veterans Allairs
Sign In or sign up for an account
Email
Password

Forgot Password

Or signin with
f Focobook G Googlo in Linkodin

Wiew more login options?

What ls IDme? | Torms of Sorviee | Privacy Pelicy

Figure 4. ID.me Log In Page

5. After successful log in with ID.me, ID.me will automatically direct you to the Provider Portal.
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2.2 Request Provider Access

The VA requires this step to validate that each user should be allowed access to the system. It also
allows the VA to determine which claims or authorizations the user should have access.

The Provider will send an email to vafsc.EOB4U@va.gov or call VA Financial Services Center (FSC)
Customer Service Help Desk at 877-353-9791 Option 1.

Note: A valid SAMs Registration number must be provided in the request.

2.2.1 Complete Security Training

To gain access to the Provider Portal System the user must complete the “Information and Security
Awareness” and the “VHA Privacy Training”.

1. Select the links to open the PDF documents.

VA Security and Privacy Agreement

VA Privacy and Security Awareness Training

You are seeing this page for one of the fllowing three reasons
1. You have logged onto the portal for the first ime
2 Yout training certcation has sxpered
3. You chcked the "Clck hare 1o renew your traning” link on the My Profile page

Fer continved potal sccess traimng cenfcations must be renewed annuslly

Before access can be granted, you must comglete two traneng modubes 1o satisfy VA security and pracy requiements

# 1 cortify that | have completed and unds the i Securtty training
1 cortify that | have completed and understand the VHA Praacy training
7 1 cetify that | understand the Electromic Health Records Rules of Behawior

i T T T T I T T LY L

ETRPISITORSI Sacvce bet denl ol (577 JA307H or vatsceoblulve gov Accounts Bt have not been accessed i 64 dayy wil be srchived and the Users wil be recured
8 regiter sgain

Cancel | have complated traming

Figure 5. VA Privacy and Security Awareness Training

2. After completing the training, check the boxes certifying training has been completed.

3. Then select the “I have completed training” button.
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3 Provider Portal Home

Based on access granted, menus will be available on Provider Portal.

3.1 Provider Portal Menus

This is the home page with all menus expanded. During registration, each user designates the access
they need. Users will either have access to Medical Authorizations, EOBs, EOPs or all three. All users
have access to “My Profile” and “Help” dropdown options.

My Profile

Request Provider Access

LLS, Department Provider Portal
1 | 9| Logout

ol Veterans Allairs

FAQ

LUser Guide

Contact Us

search Tabs are located here
depending on your kevel of scoess.

Figure 6. Provider Portal Menu

Note: The logout link is found in the upper right corner of screen.
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4 Medical Authorizations

The provider will be able to search and print the 7079 and Provider Letter for all approved Dialysis
Authorizations.

4.1 Medical Authorizations Search

The Medical Authorizations option allows the user to search for authorizations created by all VA
Medical Centers. Each of the fields in the section helps you narrow your search. The more

information you can enter in these fields, the more precise your search will be in locating the desired
authorizations.

1. From the Medical Authorizations menu tab, enter the Patient Information and Authorization
information in order to perform a search.

NOTE: The Provider NPI field initially displays your NPl number. If you have more than one NPI
number, you can select the desired number from the drop-down list.

U.S. Department Provider Portal (PREPROD)

of Veterans Affairs [ | 19| Logout

Search for Authonzation
Patient Information Authorization Information
First Hame Provider NP1
L%

Last Nams Authorizaion Number
SSH Diate of Service

Onor Before  On or After =
Diale of Birth

Date Created

Onor Before  On or After

)

I

Figure 7. Search for Authorization

2. Enter as much information as you have in the fields provided.

NOTE: In the Date fields, you can enter a specific date (in mm/dd/yyyy format) or use the
calendar icons to search for and select a date.

3. Tolocate authorizations for a specific patient, enter the patient information.

4. Select Search button.

Created Date: May 24, 2021 10



This screen displays a list of authorization records the system found based on the search criteria you
entered.

= Dale Created
m
On or Before  On or After =

Search Results

TIN 030400051 - NPl 1205805869

Date Effective Termination VAMC Authorization Patient Patient | Patient Print
Created Date Date Date of First Name Last Name O

Birth
1113/2009 11172000 97302010 11111900 ' EDWIN | =
11/13/2009 11172009 93072010 11111900 ‘ MARTIN =
111372009 11172000 9/30/2010 11171500 l ROMALD ]
00 11272010 973072010 111900 ‘ WILLIAM ‘
Tr232010 1232010 2232010 11111800 | ROBERT O ‘
TR302010 832010 S/3072010 11171900 ‘ DOLORES - ‘
972372010 11172009 81572010 1111900 | JUAN O ‘
10112/2010 100172010 930/2011 1111900 |OWEN O ‘
|

1001272010 10V12010 93072011 1111900 | WILLIAM O ‘
102072010 10/1872010 973072011 1171900 ‘ MARVIN | | ] ‘
123 weconds wtul Pint7079  Print 7079 & Provider Letter ‘

Figure 8. Authorization Search Results

To sort the claims by one of the column headings, simply select the desired column heading to sort
in that order. For example, to sort the authorizations in Authorization Number order, click on the
Authorization Number column heading.

The system displays the total number of authorizations (records) it found at the bottom of the
screen. To page through the claims, click on a page number link to display that page.
4.1.1 View Authorization (7079) Form

From the list of authorizations, you can print one or more authorization (7079) forms.

1. Todisplay 7079 forms for all records listed, select the checkbox at the top of the Print
column.

This selects all the records.

2. To choose a specific record, select the checkbox for that record.
3. Select the Print 7079 button.

The system displays a File Download window where you can either open or save the
Authorization (7079).

Created Date: May 24, 2021 11



[ e

12 16 records total Print 7079 PPrint 7079 & Provider Letter

Do you want to open or save AuthorizationD: ts.pdf (5.52 KB) from preprod.eauth.va.gov? Open Save v | Cancel !

Figure 9. Open/Save PDF

4. To save the 7079 to your PC or server, select Save and follow the prompts.
5. Toview the 7079, select Open.
The 7079 opens in a separate window as a .pdf file.
B w8 X Q ®@© /2| MO - @

Separmeat of vetarsas Attsire
TG OCTPATIENT SERVICES
OM: 207172000 Tor 0302004

DATE OF 188X | COMDITIONE FOB WHICH SERVICER AME RECURETED
{SEBCRIDTION OF DISARILITY)

54%5.6 End Stags Wenal Dissass

9/26/2000

BEFERRING WA FACILITY/FROCRAN: THGLE VAMC

2319308 CICFOAFE Blva
MIETIN, TX THT4S

care 8 secessa: 4talizatios while treatmest im
DeThg Teabiraa i as spproved Bislyais CaStar. Notity ihe rerertisy i Lmeaistely fo Cesrainate sare
T soviaten foca tae SppTUYed cars pim. Coasistest with Federal law. VA will termizate ©
SRt i Wi . SR W S Yoo R, sl A e otics of
wooh temmizaticn will be provided to you amd Tim 15 emers 5 Besmlees LraSfar of Sare in
affocted.

roR VA TEE cawy
R BT T R R T I R T e T T T e B i
| sATIENT |
| { | srnrzonn

TIWLE VARG Ftatice £74
VETERAXE 1AL | 1) pow

1901
TRELE, TE 6E04

T3] 8596021 | Do xue.

Acceptance of ThiB TeqESNt to TSRdeT the INLhOTized 4Tvices is subject to the followisgs
I. SERVICES: If sarvicss are mot imitiated, please retuss tmis [y
tBorisisg VAN with 3 Brief eplisatiie. Geless spproved by tae . arvices are
limived in type and axten
1I. PERICO OF VALIDITT: S4rvice Sust be pesforsed witBin the SUCBOTIISTiSs pericd
sa1cates.
TII. NEMORTS Vetar W cowttact WA-TP1-13-D-3933, a6 koo clisical raperts my be
roqeested. Fleass supply PrompLiY
I¥. BILLING: Suwbmit all B4lling in 3ccOrdance with the terms ad cooditions of VA
comtract mumber VA-781-13-0-0413.

. PATHENT, Pymest Ey The VA for services 13 SSb]ect o the tarms asd cosditices of VA
Comtract semmar VATTSL-13.D-3313 na L6 somsidired peymam: ia fuil.
vi. s sess for sompital case 1s isaicated, plasse cali the
Rl et R P

i J-nq . Tor sseistasce tb
18 regaired, please costact the

e e,

VA Porm 197079 Dato Pristed: 13/3/2030

Figure 10. Authorization (7079) PDF

4.1.1.1 Print Authorization
To print the authorization(s), from the displayed .pdf in Adobe Reader, click on the File menu, click

on Print, then follow the prompts, or simply click on the printicon and click on OK.

To close the .pdf, click on the close icon in the top right corner of the .pdf screen.
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4.1.1.2 Save Authorization

To save the authorization(s) to your PC or network hard drive, from the displayed pdf in Adobe
Reader, click on the File menu, click on Save a Copy, then follow the prompts, or simply click on the
save icon and click on OK.

To close the .pdf, click on the close icon in the top right corner of the .pdf screen.

4.1.2 View Authorization and Provider Letters

The system gives you a way to print both the authorization (7079) form and the provider letter at
the same time.

1. To display 7079 forms for all records listed, select the checkbox at the top of the Print
column.

This selects all the records.
2. To choose a specific record, select the checkbox for that record.
3. Select the Print 7079 and Provider Letter button.

The system displays both the 7079 and the provider letter in an Adobe Reader .pdf screen. From this
screen you can print the form or save it to your PC or network hard drive.

12 16 records total Print 7079 Print 7079 & Provider Letter

Do you want to open or save AuthorizationDocuments.pdf (22.2 KB) from preprod.eauth.va.gov? Open Save | T Cancel

Figure 11. Open/Save PDF

4.1.2.1 Save the Authorization and Letter

To save the authorization(s) to your PC or network hard drive, from the displayed pdf in Adobe
Reader, click on the File menu, click on Save a Copy, then follow the prompts, or simply click on the
save icon and click on OK.

To close the .pdf, click on the close icon in the top right corner of the .pdf screen.

Created Date: May 24, 2021 13



5 EOB and Medical Payments

The EOB Search screen is your main entry into locating contracted dialysis claim EOBs, non-Dialysis
claim EOBs, and eCAMS EOPs (Explanation of Payment). It is from this screen that you enter as much
information as you can in order to locate specific claim EOBs and EOPs.

Provider Portal (UTEST)
GPF | 1 | © | Logout

LS. Department

of Veterans Affairs

Search for Fxplanabon of Renelb -

Senrdh Non-Cidysa EOES

i Co 35 EO!
Patent IAtarmaton — AUthONEILON IAIEIMItoR

Search eCAMS EOBs

Firs! Nams Providet NP
AUTONT SHON. NUmBen

i Of Senace

On or Before  On or Afer ]

Date Croated

On or Balore  On or After B

e m

Figure 12. Search for Explanation of Benefits

Created Date: May 24, 2021
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5.1 Search for Contracted Dialysis EOBs

To search for a claim and its associated EOB(s), follow these steps:
1. Select EOB/Claims from the menu bar at the top of any screen in the Staff Portal.
2. Choose Contracted Dialysis from the EOB Search drop-down menu.

LS. Department Provider Portal (UTEST)
of Velerans Alfairs GFP | 4|9 Logout

e el | aplas st of Bare ity =

Searih Cordrscted Db C08s
Patsenl bhformation C Lairm bnformadion

Patatr Farsd Mame Proader Tax 1D

Patervl L art M CleerhTrace Murnbes

Dl o P prmeeet

Onor Before  Onor Afer

Figure 13. Contract Dialysis EOB Search

3. Enter the desired search criteria.

e The Provider Tax ID for your account is prepopulated. If you have more than one, use
the drop down menu to navigate between Provider Tax IDs

e Blank Search—Do not enter any search criteria, just click search. The results will display
all dialysis EOBs. If there are more than 200 EOBs, enter at least one search criterion

e Criteria Search—Enter a single criterion or more to limit the search results. Key enter or
click search for results to appear

The desired Search Results will appear.

Created Date: May 24, 2021 15



Search Results

Created Date: May 24,

Expor to Excel
Provcider Dates of | EOB Date | Patient Bilked Deate of Check/Trace | Payment Ireoice Claim Action
SeTvice Amount Payment Number To Number Status
Provider

101 - 1M2¥2010 120 §5.343.00 4241 Paid | View EOB
102910

- an32010 SN0 $5,161.00 24 Paid | View EOB
TH0M0

- 32010 S242010 §5555.00 4241 Pad | View EQB
WMo

53 - BH42010 8292010 §5.161.00 4115 Paid View EDB
SN0

oM - 10212010 11M2010 £5.161.00 1395 Pad | View ECB
w2910

aM - 212010 112010 §5,161.00 1350 Paid | View EOB

T W ke Ta ] bl TR
Figure 14. Search Results
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Sort by Headers

Click on the header name to sort by that category. In this image the data is sorted by Claim Status.

Export to Excel

Check/Trace | Payment Invoice Claim Action
Number To Number Status

Prowvider

5534300 | 4241 Paid | View ECB

55,161.00 4241 Paid View EOB |

55,553.00 4241 Paid View EOB

£5.161.00 4115 Paid View ECB

55,161.00 1335 Paid | View EOB

55,161.00 1390 Paid | View ECB

Figure 15. Results Sorted by Claim Status

NOTE: You can select the header again to reverse the sort order.

5.2 Search for Non-Dialysis EOB

To search for a claim and its associated EOB(s), follow these steps:
1. Select EOB/Claims from the menu bar at the top of any screen in the Provider Portal.

2. Choose Non-Dialysis EOBs from the EOB Search drop-down menu.

Search Non-Dalysis EDBS

Search Contracted Dialysis EOBs
‘Veteran Last Name

Prowider Tax ID

Checki/Trace Number

Dt of Payment

On o Before  On of After

Figure 16. Search for Non-Dialysis EOBs
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3. Enter the desired search criteria.

e \eteran’s Last Name

e The Provider Tax ID for your account is prepopulated. If you have more than one, use

the drop down menu to navigate between Provider Tax IDs

e Check/Trace Number

e Date of Payment

e Blank Search—Do not enter any search criteria, just click search. The results will display
all dialysis EOBs. If there are more than 200 EOBs, enter at least one search criterion

e To narrow down your search by date of payment, enter a specific date in the Date of
Payment On or After and/or in the Date of Payment On or Before field(s) in mm/dd/yyyy

format.

Note: You can also use the calendar icons to search for and select a date. You do not need to
enter a date in both fields, but keep in mind the less information you enter, the longer the list of

returned results will be.

The desired Search Results will appear.

Search Results

Provider EOB Patient Date of
Date Payment
HM6M1
THAEM1

14567891 2961 records total

Date of
Service

Payment

Type

EFT

EFT

CheckiTrace | Amount of
Number Fayment

5253 56

$580.08

Figure 17. Search Results
4. To View/Print/Save EOBs from the Search Results select “View EOB” to open the .PDF

document.

Do you want to open or save ViewFeeEob.pdf (2.39 KE) from vahcps-utestfsc.vagov?

Open

Figure 18. Open/Save EOB

Created Date: May 24, 2021

Expor o Excel
Total Action
Payment
Amount
258 56
$504.08

Save | ¥ Cancel

18



5.3 Search for eCAMS EOPs

To search for a claim and its associated EOB(s), follow these steps:
1. Select EOB/Claims from the menu bar at the top of any screen in the Provider Portal.

2. Choose eCAMS EOP Search from the EOB Search drop-down menu.

Search for Authorization Search for Explanation of Benefits ~

Patient Information Payment Information
SSN Tax ID
010179500 ~
PCN (Patient Control Number) Check/EFT Number

Vendor Name

Payment/EOP Date

On or Before On or After

Figure 19. Search for eCAMS EOPs
3. Enter the desired search criteria.
e Tax ID for the Provider claim EOP you want to search into the Tax ID box.

o Note: If you want to see all EOPs associated with the Provider Tax ID, you can leave
the remaining fields bland and select the Search button.

e To narrow down your search by date of payment (EOP date), enter a specific date in the
Date of Payment On or After and/or in the Date of Payment On or Before field(s) in
mm/dd/yyyy format.

o Note: You can also use the calendar icons to search for and select a date. You do not
need to enter a date in both fields, but keep in mind the less information you enter,
the longer the list of returned results will be.

e To narrow down your search by check or trace number, enter a specific check or trace
number in the Check/EFT Number field after selecting the Provider tax ID.

4. Select the Search button.

Search Results

Export to Ex
Search:
Dates
Payment/EOP Patient PCN (Patient of Check/EFT Paid Vendor
Date Name Control Number) Claim Number Service Number Amount Name

Figure 20. eCAMS EOP Search Results
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5. To View/Print/Save EOPs from the Search Results, select “View EOB” to open the .PDF
document.

Do you want to open or save eCAMS_Search_Results_AsOf_20200615_161544.csv from vaww.vahcps-preprod. fsc.va.gov?

Oper Save (¥ Cancel

Figure 21. Open/Save eCAMS Search Results PDF
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6 My Profile

The My Profile page allows the user to have the opportunity to view your Account Information, VA
Training details, Provider Access, and Request History for access.

U.S. Department Provider Portal (PREPROD)
of Veterans Affairs |GPP | 1| © | Logout

My Profile

Account Information

Ucername FEC mest101@ID.ma

be loced Accounts not used for B0 days will expire and you wil need 10 re<agsier
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Renew Training By
Completea

Renew Traning

To acces

Provider Access
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Request History
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Figure 22. My Profile Page
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7 Help (?)

The Help menu gives you access to resources that can assist you when using the Provider
Portal system.

7.1 FAQ

The FAQ section provides answers to commonly asked user questions about the Provider Portal

1. From Help drop-down menu, select FAQ.

Portal (PREPROD)
|GPP| L G,|

Contact Us

1in your office needs
3il address and create

Figure 23. Frequently Asked Questions (FAQs)

7.2 User Guide

1. Select User Guide from the “?” drop-down menu.

The system displays a File Download window where you can either open or save the User Guide.

Do you want to open or save ProviderPortalUsersGuide.pdf (2.09 MB) from preprod.eauth.va.gov? Open Save | v Cancel

Figure 24. File Download Window
2. To save the User Guide to your PC or server, select Save and follow the prompts.
3. Toview the User Guide, select Open.

The User Guide opens in a separate window as a .pdf file.

7.3 Contact Us

If you encounter any issues with the portal, contact the VA Customer Service Help Desk. Their
contact information is always available from the Help menu.

1. From Help drop-down menu, select Contact Us.

Contact Us

For technical issues related to regisiration, access or the Provider Portal, please contact the Department of Veteran's Affairs Customer Service

Help Desk at (877) 353-9791 or via email at vafsceobdui@va gov.

Figure 25. Contact Us
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