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HealthShare Referral Manager Quick Reference Guide Topics

HealthShare Referral Manager (HSRM) is an Clinical Viewer and HSRM
electronic referral and authorization processing Locate a Referral
system used by the Department of Veterans » Using Clinical Viewer
Affairs (VA) to accelerate Veterans’ access to Help with HSRM
community care. HSRM allows VA, third-party

administrators (TPAs), and community providers

to better manage community care referrals and

authorizations. HSRM facilitates a reduction in

turnaround time for processing referrals,

providing care, submitting claims, and receiving

payment. This quick reference guide (QRG) is

one of several guides that will help users get the

most out of HSRM.

Clinical Viewer and HSRM

The Clinical Viewer portal offers users a comprehensive view of a Veteran’s medical history in
HSRM. Categories of information available in Clinical Viewer include clinical summaries of the
patient’s history, allergies, immunizations, medications, lab results, procedures, and more.
HSRM uses the Veterans Data Integration and Federation Enterprise Platform (VDIF-EP) to
gather and consolidate patient history information. The information is filtered into relevant
categories in Clinical Viewer. This gives HSRM users a secure, centralized source for the medical
history and patient details of a Veteran in HSRM.
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» Note: The following security groups do not have access to Clinical Viewer: VA View Only,
VA Reporting Only, VA Print Only, Community Care Network (CCN) 1 — 6, Community View
Only, TriWest, VA Claims Adjudication and Reimbursement (CAR) Staff, and VA CAR
Supervisor.

Locate a Referral

HSRM allows users to locate referrals quickly and manage them according to their priority.
When logging in to HSRM, the Referral List screen—which is also the home screen—appears.
Users can treat the Referral List as a to-do list, as it shows all referrals from VA in a central
location. Users can locate a specific referral using the Referral List.
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The Referral List contains a sorting feature that allows users to quickly organize referrals based
on a variety of criteria.

To locate a referral using the Referral List:

1. Select the Menu icon = at the top left of the screen.

2. Select Referral List from the drop-down menu to navigate to the Referral List screen.

3. Locate the referral by sorting the list (e.g., Last Name, First Name), or by using the Find
Referrals or Find Referral by Patient search features, both of which are available by

selecting the Menu icon = on any screen in HSRM.
4. Select the row of the referral to view the referral details.

Using Clinical Viewer

Clinical Viewer is accessible from the Referral Details screen for any Veteran that has relevant

data in the system. The Clinical Viewer icon ** will be available on the Patient Banner to access
patient data.

To access Clinical Viewer:

1. Locate the Veteran’s referral (see the Locate a Referral section of this guide).

2. Select the Clinical Viewer icon "*“ on the Patient Banner or select the Veteran’s Medical
Record link on the Referral Details screen.

Exhibit 1: Referral Details Screen

=X eack to Referal List > HealthShare Referral Manager - QA - R23.0.3.0

ONE, Veteran DOB: 01/01/1800 Age: 123Y1s D

Reterral Details

*Pravisional Diagnosis. 12232 Otner derangements of patelz, lef knee. Level of Care Coordination Maderate

1al Date 10252022 Aganiew Documents

10312022

053012023

ORTHOPEDIC

3. If the user selects the Clinical Viewer icon, a menu on the right side of the screen will open.
Select the Veteran’s Medical Record option. Alternatively, if the user instead selects the
Veteran’s Medical Record link in the Referral Details section of the screen, it will bypass the
menu in Exhibit 2 and take user directly to Clinical Viewer.
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Exhibit 2: Clinical Viewer Access Menu
=& WeaithShare Referral Manager - A - RZ3.0.3.0 ~ Veterans Mecka Recard >

ONE. Veteran DOB: 01011900 Age; 123¥1s

Referral Details

“Referring Faciiity “Togus VA Medical Conter “Provisional Diagnosis ROT1 Chest pain on breaming Referral Category. inpatiant
Reforting Facily Phons BT7-8H1-7618 r 207-623-8411 e, 6121 Option 5 “Referrat Dato. 10092023 Level of Care Goordination Moderate
Raferring Facilly Fax 2076254780 Clincany inaicated Date 01872023 AdaViEw Bocd
*Refenting Provider *Referral Expiration Date 1210812023 Veleran's Medical Record

*Brionty Routine

~ service/s Requested

Category of Care CARDIOLOGY
* Service Requested Candokogy Caln - FCI_REV_PRCT SEOC 1 1,13
(=SE0C Detmls

“This refenral i ony valid for the services sulnorizad under Ihis standardized episedé of care (SEOC). An everview of sarvices and numbet of visits authorized for this SEGC can be viswed using Ihe "SEOC Delaie” fnk above.

For addtonal ‘please click the *Bil “prnt: tzb n af this screen.

are needed, o for this reterral, VAfacHy isted sbove

o of by I 1o obis icati Thing Party Payers for care thal is nol reiated to 8 Vsteran's Sewvics Connection o Special Authorty for Velerans that have Othar Health Insuranc {OHI]. The Velerans Health Administrat
Stangardized Episoda Of Care (SEOC] rfeffal you hava ccapted sy cIuds SpeCile services that rquirs Third Party Payer tis Impee ¥  the for a Velaran that has OHI, 50 INaL VA can fioliy tha Third P3
requiring precenfication for this SEQC can be found at hias: iy v D0VGOMMUNITY CARE/IOvIGes/PRCT_requirements asp

Cammiunty Care Medical Paciés. VA Commuriy Care Medical Poiciss desciibe standard WA health care benefs for ser

pe ” mecassaty for a Velsran_ PYior 1o providing care, prosiders should Usa ihe Communty Caré Medical ol
mests vimen 4 Gommuniy Gare oy Community Information can be fauna at
Pleasa fefar (o the Billng and datails felatad 1o and Vataran
Drug Safety and Adminisiration Requitements: ** Must follow the VA Naional Profocol and T s for mental health or for pain are not approved under a CCN referral. Frios lo scministration it is required the ordering and
VA itps: e
a o Frieiet Satobs b

4. The Clinical Summary page will open, displaying an overview of the patient’s medical history
in HSRM. This is the home screen for Clinical Viewer. Specific categories of information
available for viewing are in a list called the Chartbook, as shown in Exhibit 3. Select one of
the categories in the Chartbook to view it.

Exhibit 3: Clinical Viewer Home Screen
=& [} HSRM Training

~  Chartbook “ + Diagnoses = Sorted by Last Updated, Diagnosis +  Lab Results
Clinical Summary Diagnosis 5 Type Last Updated Order Results Collection Date Details
; Encounter for immunization PRIMARY 11/02/202310:58
Conditions
Encounter for immunization PRIMARY 11/02/202311:53
Allergies
PROPHY VACC, STREP PNEU PRIMARY 01/20/201208:15
Medications
VACCINATION FOR DTP-DTAP SECONDARY 01/20/201208:15
Documents
WACCIN FOR INFLUENZA, SECONDARY 01/20/201209:15
Immunizations
Page 1 MNext>
vital Signs
Lab Resilis v Allergies =2 Sorted by Lest Updated, Category| ~ +  Diagnastic Studies
Allergen Reaction ¢ Category 3 Last Updated Stud Ordering Clinician ~ Ordler Date Test Date Status
Diagnostic Studies o SER ik Catat 2 i o o
PENICILLIN DRUG 11/09/2011 11:45
Procedures
Historiss ~  Medications = Sorted by Start Date, Medication  + Documents [ Across All Episodes | Sear Q| »¥ =Grouped, Sorted
Medication 3 Dose  StartDate Details
Encounters
PRIMARY CARE REFERRAL/NOPC 01/13/201200:58
Appointments = Document 3 Source § Facility 3 Event Date Detalls
fjot 108/201108:
BACK/JOINT 12/08/201108:44 S R
Care Team
-Fon . 108/2011 08
Non-Formulary Drug Request Primary Care 12/08/201108:54 > Progress Note
Cohorts
Women's Health/NOPC 12/08/201108:44
Claims )
EXERCISE CLEARANCE 11/10/201110:28
Demographics
Page | Mext>

» Note: All information in Clinical Viewer is read-only, so users will not be able to print or
download any information or documentation. Attempting to save images or data from
Clinical Viewer may present security risks. Users must remove any saved data or images
from their device after use.

The user group that employs HSRM to directly access Clinical Viewer is known as HealthShare
(HS) Clinical Viewer. Upon logging in to HSRM, they will see a Patient Find search that allows
them to look up patients with a variety of criteria, including demographic and patient record
information. After the user generates a search, a list of patients that meet the search criteria is
displayed on the screen.
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Exhibit 4: Patient Find Screen

Patient Find

v Search by MRN

Assigned By Q]  mrN

v Search by Demographics

Last Name [ | street [ |
First Name I | ay I |
Middle Name [ | state [ |
Gender [ Q] 7 I |
Date of Birth Phone | ]
SSN [ |

~  Filter by Patient Record Information

Cohort [ Q| dentifier Type Q|
Relationship [ Q|  IDNumber

Restrict Facility I Q|  Assigned By

v Override Consent Policy

Override [}

On most Chartbook pages, the information available to the user will appear in a list. There are
multiple ways to adjust the lists to find specific items, including using the sorting feature.

To sort a list in Clinical Viewer:

1. Select the Sort icon ¥ at the top of the list.

Exhibit 5: Sorting a List

HSRM - QA - MR7 Adhoc 1 E HSRM Training
~  Chartbook v Diagnotss enech Q, ,1 -._@cmpeu Sorted I

Clinical Summary Disgnosis & Facility Status Type 5 Last Updated 5
e “ VACNTRLWSTRN MASSCHUSETS HCS

POSTTRAUMATIC STRESS DIS VA CNTRL WSTRN MASSCHUSETS HCS Active PRIMARY 11/08/2011 10:50
Alergies

LACK OF HOUSING VA CNTRL WSTRN MASSCHUSETS MCS Active SECONDARY 11/05/2011 11:56
Medications OPIOID DEPENDENCE UNSPECIFIED VA CNTRL WSTRN MASSCHUSETS HCS Active SECONDARY 11/09/2011 11:56
Documents POSTTRAUMATIC STRESS DIS VA CNTRL WSTRN MASSCHUSETS HCS Active PRIMARY 11/09/2011 11:56
= CHR ISCHEMIC HRT DIS NOS VA CNTRL WSTRN MASSCHUSETS HCS Acive PRIMARY
Immunizations

LACK OF HOUSING VA CNTRL WSTRN MASSCHUSETS HCS Active SECONDARY
Vical Signs

‘OPIOID DEPENDENCE UNSPECIFIED VA CNTRL WSTRN MASSCHUSETS HCS Active SECONDARY
Lab Resufts POSTTRAUMATIC STRESS DIS VA CNTRL WSTRN MASSCHUSETS HCS Active PRIMARY
Disgnostic Studies HX RETRN MILITARY DEPLOY VA CNTRL WSTRN MASSCHUSETS HCS Active PRIMARY

HYPERKINETIC SYND NOS VA CNTRL WSTRN MASSCHUSETS HCS Active PRIMARY
Procedures

POSTTRAUM, TRESS DIS VA CNTRL WSTRN SCHUSETS HCS. Active SECONDARY 12/08/2011 10:00
Histaries

HYPERKINETIC SYND NOS VA CNTRL WSTRN MASSCHUSETS HCS Active PRIMARY 2/08/2011 10:00
Encounters CHR ISCHEMIC HRT DIS NOS VA CNTRL WSTRN MASSCHUSETS HCS Active PRIMARY 12/08/2011 08:00
7 — HYPERKINETIC SYND NOS VA CNTRL WSTRN MASSCHUSETS HCS Active PRIMARY 1211512011 15:30

CHR ISCHEMIC HRT DIS NOS VA CNTRL WSTRN MASSCHUSETS HCS Active PRIMARY 0170512012 08:40
Care Team

OTH UNSP COUNSEL VA CNTRL WSTRN MASSCHUSETS HCS Active PRIMARY
Coborts

i HYPERKINETIC SYND NOS VA CNTRL WSTRN MASSCHUSETS HCS Active PRIMARY

Claims VACCINATION FOR DTP-DTAP VA CNTRL WSTRN MASSCHUSETS HCS Active SECONDARY

PROPHY STREP PNEU VA CNTRL WSTRN MASSCHUSETS HCS Active PRIMARY
Demographics

VACCIN FOR INFLUENZA VA CNTRL WSTRN MASSCHUSETS HCS Active SECONDARY 01/20/201209:15
Insurance - x

2. Select the Ascending © or Descending ¥ options to sort the information by any available
category. Users can also use the Secondary Sort option (if applicable) to sort the data in each
category if multiple sorting options are available.
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Exhibit 6: Sorting Options

=R N Back to: Referral Details > HSRM - QA - MR7 Adhoc 1

3. Select the Apply button B The list will sort according to the chosen criteria.

In addition to sorting a list, users can filter by Date From and Date To for results within a
specific time period.

To filter by date:

1. Select the Sort icon & at the top of the list.

2. Populate the Date From and Date To fields and select the Apply button I The list will
only display results within that specific time frame.

Exhibit 7: Filter by Date

[} HSRM Training
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Users can also group the lists by certain available criteria.
To group a list in Clinical Viewer:

1. Select the Sort icon = at the top of the list.
2. Select the Group field, choose a category to group the information, and select the Apply

button .

Exhibit 8: Advanced Sort Menu — Group
=4 HSRM - QA - MR7 Adhoc 1 [} HSRM Training

3. The list is now grouped according to the chosen category.

Exhibit 9: Conditions Page Sorted by Diagnoses

SR 6zck to- Referral Details. > HSRM - QA - MR7 Adhoc 1 [E3 HSRM Training

e
Wh ATt ~  Diagnoses Search Q] A TDCrouped Soned

Clinical Summary Diagresia 3 Faciliey Sotus Typed Last Updated &
T % CHRISCHEMIC HRT DIS NOS

CHRISCHEMIC HRT BIS NOS VA CNTRL WSTRN MASSCHUSETS HCS Actve PRIMARY 1/0/201110:13
Hlergies

CHRISCHEMIC HAT DIS NOS VA CNTRL WSTRN MASSCHUSETS HCS Acive PRIMARY 12/08/201108:00
Medications CHRISCHEMIC HRT DIS NOS VA CNTRL WSTRN MASSCHUSETS HCS Active PRIMARY 01/09/201208:40
Documents 3 HXRETRN MILITARY DEPLOY
Imemunizations 3 HYPERKINETIC SYNDNOS
Vital Signs > LACKOFHOUSING
Lab Resules > OPIOID DEPENDENCE UNSPECIFIED
e S > GTHUNSP COUNSEL
PO > POSTIRAUMATIC STRESS DIS
= > PROPHYVACC STREP FNEU
Histories

> VACCIN FORINFLUENZA
Encountare

> VACCINATION FOR DTP-DTAP.
Agpoinments
- ) Gorrant roblems L ki
Cohorts. Problem Onset S End g Source Facility. Status Last Updated

> NoGroup
Cliens
Demegraphics v Histarical Prablems
P = Problem Ot e Source. Faciity Status Lost Updated =
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Clinical Viewer also offers a search bar on select pages to filter lists and help locate specific
information.

To use the search feature:

1. Enter the desired search criteria into the search bar and select the Magnifying Glass icon
(also called lookup graphic by screen readers) or the Enter key on the keyboard.
2. The list will filter to only show entries that match the selected search criteria.

Exhibit 10: Search Bar
= HSRM - QA - MR7 Adhoc 1 [} HSRM Training

W Chartbook

HYPERKINETIC SYND NOS

LACK OF HOUSING

INFLUENZA

VACCINATION FOR DTP-DTAP

@ Grouped, Sorts
¥ Current Problems = Q] a Grauped, Sorted
oo Problem & Onset 3 End 5 Source. Faciity Status Last Updated §

> NoGroup

Demogriphics v Histarlcal Probioms . Q

= Problem Onset End Source Focility Stotus Last Updated

In addition to what displays on the screen that the user is searching, the search feature will also
search within entries or records on each Chartbook list. If the user searches the word
“appointment,” for example, all results in that Chartbook category that include the word
“appointment” in their title will appear, as well as any records that may not have the word
“appointment” in the title but include it in their details, documents, or specific information.

Users can view specific information about each data entry or record within a specific Chartbook
category. Select the Details icon : on the row for the specific item on the list. This allows users
to view documents, details, or more specific information pertinent to the respective record in
Clinical Viewer.
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Exhibit 11: Immunization Details

HSRM - QA - MR7 Adhoc 1

Help with HSRM

Community providers can request assistance with HSRM by contacting the HSRM Help Desk,
opening a ticket by phone at (844) 293-2272 or by email at hsrmsupport@va.gov.

VA staff should contact the Enterprise Service Desk (ESD) for HSRM support. The ESD can be
reached by phone at (855) 673-4357 or through the online self-service feature. Tickets should
be routed to the HSRM - Tier 1 queue.
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