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The Veterans Health Administration (VHA) serves a Veteran population that is increasingly racially and 

ethnically diverse.  Equitable access to high-quality care for all Veterans is a major tenet of the VHA mission.  

The Office of Health Equity (OHE) champions the elimination of health disparities and achieving health equity 

for all Veterans, including Veterans with LGBT and related identities.  LGBT stands for “Lesbian, Gay, 

Bisexual, Transgender.” People may use various terms to signify their sexual orientation or gender identity and 

they decide the term/s that best suits them.  

HEAL T H DISPARIT IES 

Recent CDC data shows sexual minority women Veterans have more chronic health conditions and report 

worse health compared to straight women Veterans and non-Veterans. They are also more likely to be current 

smokers, engage in excessive drinking, feel sad or lonely. Additional research finds sexual minority women 

Veterans are at higher risk of military sexual assault and current intimate partner violence. Further, ethnic and 

sexual minority women Veterans experience higher levels of distress than white sexual minority women.  

Talk to your healthcare provider about these risks.  
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REDUCING DISPARITIES AND IMPROVING ACCESS 

Barriers to receiving culturally competent healthcare can contribute to worse health outcomes for LGBT 

individuals. A provider’s knowledge of a patient’s LGBT status is essential to providing appropriate prevention 

screening and care.  

Provider-focused education and inclusive facility policies are beginning to raise awareness about the unique 

needs and healthcare disparities facing LGBT Veterans. There is growing support that these methods have 

contributed to improved LGBT Veteran experience with VHA services (Kauth, et al., 2018).  Beyond inclusive 

healthcare policies and provider training, patient health education is a method for encouraging positive health 

behavior choices.  

LGBT SUPPORT IN THE VA 

VHA has made enormous strides to address the health needs of vulnerable groups, including women and LGB 

and transgender veterans. As of March 2016, each VA facility has a local LGBT Veteran Care Coordinator (VCC) 

who is appointed by their facility leadership. The VCC is responsible for promoting best practices for serving 

LGBT Veterans and connecting LGBT Veterans to services. 

Another resource is the creation of LGB veteran support groups that recognize the individual’s unique identity 

as both LGB and veteran. VA Palo Alto’s Living Out Loud/Laughing Out Loud support group for LGB and 

transgender veterans is one example of this type of LGBT support provided by the VA. The group provides 

members with an opportunity to receive social support from peers, as well as explores a variety of topics, such 

as isolation, mental health, and family issues. The presence of such groups could help make VHA a provider of 

choice for LGB veterans, as well as increase sensitivity to and visibility of these veterans within VHA medical 

centers. There are now over 20 VA LGBT Support Groups.  

• The LGBT Veteran Care Coordinator (LGBT VCC) can also help you get the care you need. Contact the 
LGBT VCC at your nearest facility: https://www.patientcare.va.gov/LGBT/VAFacilities.asp 

 

• For additional information about the care VA offers to LGBT Veterans, visit:  
https://www.patientcare.va.gov/LGBT/index.asp  
 

• For more information about the Office of Health Equity visit: https://www.va.gov/healthequity/
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