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Quick Start Guide for Learners

Direct Access to Skillsoft Books Site

This guide will help you register to the Skillsoft Books site and allow you to access books, audiobooks, and videos without
having to go through the TMS.

1) Go to the Skillsoft Books website. You may click here: https://valo.skillport.com
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VA Skillsoft Books and Videos

Welcome to Skillport, your gateway to learning when and where you
need it. Skillport helps you access the information you need. Apply
new skills to your daily work. Get better at what you do.

Log in to get started.

Log In O Enable Web Accessibility |2

VA email address Password

Forgot your user ID? Forgot your password?

Login to Skillport Register

[ 1 understand that | must use my VA email address to access Skillsoft books directly through Skillport.

2) Click on the ‘Register’ Link and you will be brought to the Self-Registration page.

Sign up for Skillport

*Required felds

VA email address*

Select Group* SkilPort Learning Portal
None Selected ~

First Name
Last Name

Email Address*

To be valid, your password must not start with or end with your user ID, first name, lost name. email address, or
email mailbox. It must be at least 12 characters long and contain at least 2 letters, 1 lower case letter. 1 upper
case letter, 1 digit. 1 non-alphanumeric character

[] Enable Web Accessibility |2

[ I understand that | must use my VA email address to access Skillsoft books directly through Skillpart.

Privacy and Cookie Policy Terms of Use

Sign Up Cancel
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3) Enter valid VA email Address (for example: john.doe@va.gov).

4) Select Group: VA Skillsoft Books and Videos.

Select Group* SkilPort Learning Portal
W4 Skillsoft Books and Videos w

5) Enter your First Name, Last Name, and re-enter your valid VA email address. Your login credentials will be sent to this email
address.

6) Select Checkboxes ‘Enable Web Accessibility’ and ‘I understand that | must use my VA email address...” Choose ‘Sign Up’.

Enable Web Accessibility |?

| understand that | must use my VA email address to access Skillsoft books directly through Skillport.

7) An email will be sent to you with your Username and Password,

8) Go to https://valo.skillport.com and enter VA email address and Password. Click ‘Login to Skillport’ to enter the VA Skillsoft
Books site.

v 8.0.7831

VA Skillsoft Books and Videos

Welcome to Skillport, your gateway to learning when and where you
need it. Skillport helps you access the information you need. Apply
new skills to your daily work. Get better at what you do.

Log in to get started.

Log In [ Enable Web Accessibility 2

VA email address Password
john.doe@va.gov | [T ; fiport | Register

Forgot your user ID?

Forgot your password?

[ 1 understand that | must use my VA email address to access Skillsoft books directly through Skillport.
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Navigating Skillsoft Books website

This guide will help you learn about important features and functionality in the new Skillsoft Books platform.

*  Fresh, contemporary design

* Personalized homepage with recommendations and featured content
«  Streamlined access to content

* Redesigned browse views

« Easy filtering by learning style, date, subject

*  Highlighting new assets

Explore the
Home Page

) o, & W |
= S iisatiiane Learning Plan  The Library My Profile v
° Quick Links “F X ’| Welcome to VA Skillsoft
|

Learning Resources
& My History
& VA 24x7 Learning Resour... [
&  skillsoft Support )

%, Admin

o Featured Topics
ACHE Board of Governors Study ...

Ruicinace Fantinilty (during COU

Once you have launched Books, the Home page displays. The Home page provides
easy access to books and videos, and allows you to search for content.
1. Access Quick Links, containing key popular options such as Learning Transcript,
My Approvals, and Support.
2. View Featured Topics which highlight specific resources but is not all-inclusive for
what is available in the subject area.
3. Scroll down for Featured and Recently Viewed Content.
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VIeW Find content by clicking The Library and selecting a subject. Content libraries can be organized by whatever
The criteria aligns with the training goals at the VA, such as subject area, content type, or job role.

I—l brary The Library contains all of the content to which you are entitled.

W Enable Web Accessibility  What is Web Accessibility? &

A US. Department
) of Veterans Affairs ‘ .I rch te O\
Cikckbers forhore Learning Plan The Library My Profile v

Content Language: English (US)  You are browsing all of the English (US) language content in the Library. To access content in another language, you will need to change the content language

VA Skillsoft Library VA Featured Books and Videos

Business Skills Skillsoft Aspire Business Continuity Servant Leadership

Productivity & Business Continuity Remote Work ACHE Board of
Collaboration Tools Environment Govemors Study Set

Government Communications Customer Service
IT Skills MS Teams Teamwork
Certification Healthcare Windows 10

Compliance Lean & Six Sigma

Search this category Q Communications Skills

B rowse Sub-categories You are browsing all of our New Releases. Select a catero:hc left hand menu to view the full list of available content.

T h e Books E Videos
Advanced and Specialized

lerary Communications

Communication Essentials SPEAK Speak with Confidence: Overcome Self-Doubt, Communicate Clearly, m

and Inspire Your Audience

By: Mike Acker Publisher: John Wiley & Sons © 2023
Book: 256 Pages

Difficult Communications CONFIDENCE

Email Communication

OEdba:k and Criticism

Influence and Persuasion ?ﬁw Communication Intelligence: Leverage Your Strengths and Optimize R
. . ¥ Every Interaction to Work Best with Others
Listening i
ik
. ':I ~ By: Claude D'Val Morgan Publisher: McGraw Hill-Ascent Audio
Negotlation L— Audio Book: 7 Hours, 4 Minutes © 2023
Networking

WALK = T S TR A T S S

Once you select a subject, content is grouped by type so that you can access books or videos. You can:

1. View content options in the carousel, and select LAUNCH if interested.
2. Select the tab that corresponds to the content type that you are interested in.
3. Choose a category in the left-hand menu to view related content items.
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Use Search at the top right to quickly locate content.

Search for

Content 1. Enter terms in Search and click & or press the Enter key.
2. View your returned search results, organized in tabs.
3. Search within the results to further refine the content displayed.

N US. Department
of Veterans Affairs * L | microsoft teams Q . .
Click here for home ) - English (US) ~
Learning Plan  The Library My Profild

Search Results

Search: microsoft teams

ADD FILTERS - B
@ ° Search within these results Q

ﬂ Videos

Microsoft Teams for Dummies m

Publisher: John Wiley & Sons @ 2020

By: Rosemar
Book: 304

Use F||'[e rs After your initial search, you can refine your search results by applying filters. Click Add Filters to:

1. Choose certain subjects to refine your results by subject.
2. Select specific content types to view. Audiobooks for example.
3. Narrow your results further and filter by training credits and copyright.

(®) ADD FILTERS x

Subjects

° | Business Skills | Productivity & Collaboration Tools | ( Government ) [ ITskills ) ( centification | Certification .: f‘ Compliance ) | Skillsoft Aspire

lj Business Continuity |

Specific Content Types

o BOOKS

( Book summaries )

( Audio Books )
Copyright

All v
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Manage View and manage your assignments by clicking Learning Plan. Personal Learning contains
your content that you have saved for completion, as well as any bookmarks in the Library you may have
created.

Learning
Plan

To help organize your assignments, content in Personal Learning can be arranged in sets.

Personal Learning Personal Learning

General
General

€} Add Learning Event

SORT BY ~

Digital Minimalism: Choosing a Focused Life in a Noisy World m

Q' Manage Sets

By: Cal Newport Duration: 1 Hour Status: n/a
Due:n/a

Live Event: The Power of Insight: How Self-Awareness Helps m

Us Succeed at Work and in Life

By: Tasha Eurich Publisher: Skillsoft Ireland Status: n/a

Current Live Event: 1 Hour Limited @ 2020 Due: n/a

C_heCk your Use My History to quickly view your Learning Transcript. For those items still in progress, you can
Histo ry launch directly from the transcript page.

Learning Transcript

Core Data & PRINT

(@ ADD FILTERS
Required Type $ Title $ s $ First $ Last $ Completed  + Current + Highest $ Actions
Accessed Accessed Score Score

Introduction to the Financial Management of

No Book 74370 May 27, 2021 May 27, 2021 N/A N/A N/A
Healthcare Organizations, Sixth Edition

Crucial Conversations: Tools for Talking When
No Book nucial Cor ops: Togls for Talkiog Whett 4 May25,2021  May252021  N/A N/A N/A
Stakes Are High. Second Edition

Crucial Conversations: Tools for Talking When

No Book 48941 May25,2021  May25,2021  N/A N/A N/A
Stakes Are High, Second Edition
D S.
No Course Preventing Fraud and Abuse f"'*“*"u‘*e”“ May 19,2021  May 19, 2021
No Video ive Event: The Get Better Mindset 148030 Apr24,2020  May20,2020  N/A N/A N/A
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Skillsoft Books contains hundreds of audio books in downloadable MP3 format! Once downloaded, audio books can be played on any

Skillsoft Audio Books

device that supports MP3 files, such as an iPod, iPad, or a smartphone. Audio books are distinguished by a headphones icon 4V on

the book cover. New audio books are added regularly.

AUBIOBOOK

(N "’ TED
The At TALKS

The Ocia TEO Gude
ot S

@
Innovation

Torn ,‘m X ] | | cHrisANDERSON I

How to Download an Audio Book

Search on a topic, click on “ADD FILTERS”, select “Audio Books” and click the APPLY button.

swdisher X2

Search Results

Seren: emonicost e gence

sorav: -

@ a0 FiLTERS.

asans [N

Launch an audio book by clicking on DETAILS.
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Search Results

Search: emotional intelligence. SORTBY: v

EOIT FLTERS  ( pych0 Books Q search witin these resules

The Brain and Emotional Intelligence: New Insights

By: Daniel Goleman Publisher: Mare than Sound © 2011
o Book: 1 Hour, 45 Minutes.

Emotional Intelligence 2.0

ENOTIONAL
WIEWGNGE

By: Travis Bradberryjesn Gresves Publisher: Brlisnce Audio 2 2010
Audio Boak: & Hours, 20 Minutes

minism Becoming a Resonant Leader: Develop Your Emotional Intelligence, Renew Your Relationships, Sustain Your m
Effectiveness
By: Annie Mcke Richard Boyatzs ran johnston Publisher: Gidan Medis ©2008

Audio Book: 5 Hours, 32 Minuses

Click on DOWNLOAD to obtain the MP3 files. (They are split into multiple files.)

W Enabie Web Accessibilly @

SKIISME it e 00"

Emotional Intelligence 2.0
EMOTIONAL

INTELLIGENCE
By: Travis Bradberry, jean Greaves Publisher: Briliance Audio ® 2010
——— Audio Baok: 4 Haurs, 20 Minuzes
n
About  Related tems =]

Overview Back Cover

Download

Emotional Intelligence 2.0

Download MP3s
+Audio 1
Audio 2
tAudio3

+Audio 4
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How to Download Books’ Chapters

| Quick Start Guide for Learners

Chapters to Go™ is a feature available for subscribers of select Skillsoft Books collections. Chapters to Go lets you download
entire book chapters in PDF, Kindle-ready mobi and EPUB file formats. The chapter downloads are ideal for offline reading and
printing, and contain personalizations such as your bookmarks and notes. For copyright reasons, chapters downloads are

watermarked with your email and a link to the membership agreement.

You are allotted 15 chapter downloads which are refreshed every 90 days on the anniversary of your first login — regardless of
whether they have been used or not. You are not penalized for downloading the same chapter more than once.

1.

@nu-a@q mT<w «

Download @

Chapter: Chapter 6 - The World is Your Visualization

Choose a file format

Adobe PDF
Kindle ready mobi

2)

(Chapters to Go - Download status
Available 15

Used 1 @

Remaining 14

LN(;:Ie.’ Available downioads will be refreshed on: 3/8/2016

skillsoft>

X

In the Download window, select the chapter file format you would like to download.

aut we've already
as points on a
lization than core
s and points. Try
ments available to
That can be a

1apter, you will
You will also leam

archy nodes at the
iuch as axes, and

To download a chapter, navigate to the specific chapter (doing so necessarily opens the title in the Book Viewer). Click
on the download tool at the top of the Book Viewer.

The Download window also includes information about the next refresh date for downloads as well as how many
downloads are remaining.

To review your Chapters to Go history, click your profile icon at the top, select My Profile and then Chapters to Go
from the left frame of the My Profile page.

WX |
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