Skillsoft Learning App | Quick Start Guide for Learners

Getting Started with the Skillsoft Learning App

This guide will help you learn about important features and functionality in the Skillsoft Learning App.
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You can install the Skillsoft Learning App on your
smartphone from the appropriate app store (Apple
or Google Play).

To install the app via an App Store

1.

2.

3.

From the appropriate app store, search

for “Skillsoft Learning App”.

Follow steps for your particular smartphone
to download and install the app.

Once installed, you can ‘Open’ the app to
begin.

Signinto
the app
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Skillport Name

valo .skillport.com v

On your smartphone, tap the app to launch it. If
you are launching it for the first time, you will need

to sign in.
To signin

1. Enter your Skillport Books site name
(valo) and tap Next.

2. Enter you Skillport_user ID and
password. Note that passwords are
case-sensitive.

3. Tap Sign In.

Note: You must be a registered user
with a valid VA email address on the
Skillsoft Books site in order to use the
Learning App. If not, go directly to
https://valo.skillport.com from your
computer to self-register.

skillsoft™

July 2023 1


https://valo.skillport.com/

Skillsoft Learning App | Quick Start Guide for Learners

3:51 wll 56+ (€43

Select Areas

Of Inte rest Your Interests:

¢ settings  Manage Interests Q

Once you have signed in to the app, you will

) pusness S be prompted to select Interests. Interests are
BlSiness Andtysis > topics, or subject areas, that are of interest to
Ghegee d you. Tap at least three Interests to
Communications Skils ¢ automatically populate the app with Skillsoft
Semomtsiodal Pesporsiiy d library content that you are entitled to view on
Gustomer Service ¢ your Skillport Books site.

Entrepreneurship >
Finance and Accounting >
Rl ¢ Tap View More to view more Interests, then tap
Hospttalty and Tourism ’ Done when you are through selecting Interests.
Human Resources >
Industry Overviews >
Leadership >

The Home Page now displays content based on your
| : s selected Interests.
View the skillsoft”
e Scroll up and down the Home Page to view all
Home Page Recently Viewed of your selected Interests.

DIGITAL e Tap to search across all entitled content
MARKETING
gl and Interests.

e Tap ... to manage your selected Interests.
You can reorder, add, or remove Interests at

Digital Marketing

e Choosing 2 any time.
Implement and Focused Life in. . . . .
e Tap the Interest title to view all content within
an Interest.
: B 0 view sets
§hieve aciiect s now okerua, Raformetion Secutly e Tap to view Settings for the app.
SO3IC N0 Your S saewe e Note: Navigation options and icons may differ

slightly for Android smartphones.

Communications Skills eoe
Featured categories contain content items that have
CRISIS MARKETING i
IN PRACTICE peen flagged by subject matter experts that may be of
STRATEGIES Interest to you.
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Launch an
Audio book

In the age of the Web, smartphones, and social
networks, every action an organization takes can
be exposed and critiqusd in real tme. Nothing is
lacal or secret anymore. If you treat one customer
unfairly, produce ane shoddy product, or try to
gouge one price, the whale world may find out in
hours, il nat minutes. The users of Twitter, Yelp,
Epinions, and similar outlets show little mercy for
bad behavior. The bar for trust-worthiness is.
higher than ever and continuing o rise,

Don Peppers and Martha Rogers argue that the
anly sane response to thesa rising levels of
transparency is to protect the interests of
custamers praactively, before Ihey have a chance
1o spread negative buzz - even i that requires
spending extra maney In the short fun 1o presene
¥our reputation and cus-tomer relationshios i the

Navigate an audio book with the following
options:

1. Tap V to return to the Overview screen.

2. Add the audiobook to My Favorites by
tapping ....

3. Tap the play speed indicator to increase or
decrease the speed of the audio playback in
30-second increments.

4. Tap Play/Pause to play or pause.

5. Tap the play speed indicator to increase or
decrease the speed of the audio playback.
You can play the audio at normal speed
(1x), one and a half times (1.5x), or double
speed (2x).

6. Advance or rewind the audiobook by sliding
the progress indicator along the scrubber
bar.

Note: Speed controls are not available on
Android smartphones.

View a Book

Adobe Caplivate B The Essentials iz a seli-paced
training manual that teaches the core Adobe
Captivate skills needed to create intaractive
eLeaming and mLearning content. By following
step-by-step instructions, you will leam how to
create a soft-skills lesson from scratch. You'll

learn to record and produce software
demonstrations, and interactive traiming
simulations. By the time you finish working
through this fast-paced book, you'll know how 1o
cedtral the mouse pointer and add such standard
obijects as text captions, images. and highlight

and text entry boxes. Have you already created
erepdent mine -] Brisd? Doyt e

Navigate Books with the following options:

1. Tap <to return to the Home page (or to your
Search results).

2. Tap ... to mark the item as a favorite and
include it on your My Favorites page. You can
remove an item from My Favorites by tapping
the icon again.

3. Tap Read to launch the book. Use the Table
of Contents to go to a specific chapter or topic
within the book. Tap the name of the chapter
or section you wish to read.

4. View the Overview to read an introduction to
the book. Overviews are a convenient way to
quickly determine if a book is right for your
learning needs.

5. Tap Related to view a list of related content
items.

skillsoft™

July 2023 3



