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Jeff McFeak and Bobbie
Pattersom, mail derks at the
hMurfreesbora, Tenn, VA Medical
Centeq. hundreds of

Pilz?‘me fadlity re-
ram all owver the coum
f-l::r IIE-j'ear-uldjdlm Fainter,
nmation’s oldest known veteran.
Medical center emp
delivered the cards to Painter ata
community birthday celebration.
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RPussall Telander

Russell Telander had just one
mare assi t left to finish up his
bachelor’s degree in Business Ad-
ministration. The instrudions were
straightforward—oonceive a busi-
ness for a produd and then see
it through to completion.

The Air Force veteran and
oompaiter at the
Wyn., VA Regional Office chose a

ject close to his heart. “Since 1
work for the VA and love writing
poetry, the final was simple,”
he said. T decided to publish a

antho
i e
States wveterans.”

He contacted
L i oets
mﬂmmﬁedl’?hm o
submit original
poetry that cap-
tures the lives and

i af
i ned i
families. “1 olleded
about &) poems and

even got Wyoming
Crovernor im
Geringer to write the
dedication,” he said.

After compiling the
poetry, he sought
sponsorship to help defer printing
oatsand h pled ges
to produce 100 copies of his first

anthology, titled, The Price of Freedom.

He sold every . at 15 each, and
donated the prd:icc‘?ezds to Voluntary
Service at the Cheyenne VA Medical
Center.
by the success of his first
anthology, Telander set out to
uce a second wolume, The Price
af Freedom - Valuwe [T - Unforg of ten
Heroes. Once again, he asked Wyo-
poets to submit their original
works, and this time, he got a mudh
bigger reaponse.
“S0 man came to me
ing that t Pﬁ}hﬂﬁpﬁh‘j’ about
their father, brother or someone in
their family that they'd like to
submit,” he =said.

He had the dedication written b
former ¥ i ':ULETEEIILETL
&EﬂﬂrmeﬁeDidiﬂmm;
and sponsors were eager to contrib-
ute to his second effort. “Wal-Mart
stepped up to help with the oosts of
printing, £1dwi Kinka's, we wera
ahle to produce 300 copies,” he said.

Ta launch his second anthology,
Telander held a boak sigmni almfF
dedication on the 4th of July at the
Wal-Mart in Cheyenne. On that first
day, he sold dose to 100 copies, and

has since donated the
prneaeds from every
sale—maore than
$2 500—toward the
canstruction of the
United States Waorld
War Il Memaorial in
Washington, D.C.
“Because the
Warld War Il
Memaorial is long
overdue, I feel
this is a wonder-
ful way for
people who have
thought about
contributing to
the memorial to
do s0 and receive
something fantastic in return,” he
moted.
Should we look for a trilogy?

Telander says S:II:]H i ah'eadj'

anthology, -l:luenut in 22, "T:hz
third wolume will still be about
veterans,” he said, “but will center
mare on the women who served and
the spouses who stayed at home and
worked for the United States war

e torts.”

Telander says this is ane of the
maost rewarding things he's ever
dome, and, in case you were wonder-
ing, he got an “A” on the project. To
purchase a copy of The Price of
Freedowm - Volume IT - Unforgotten
Heroes, call Kussell Telander at {307)
7787550 extension 7424. [

By Matt Bristol

VA guard




Paul Sheadso
Reglonal Director,
Office of Public Affalrs

Some time
ago, an aspiring
nowvelist wisited
the WA Office of
Public Affairs
{OP A) Regianal
Oiffice in
Denver to get
some informa-
tion for a boak
she wants to

&

write, The plot? A Vietnam wveteran

involvedin a ome murder ...
and I said, * please”

In the summer of 1998 1 wrate an
article for our OFA newsletters an
the facts wersus fiction about veter-
ans. | am far from being the only one
whao talks about this—I drew all my
facts from research done by many
much bigger players with far more
TESOLTOES,

I would like to tell you that,
courtesy of those shidies and re-
search, the media and public image
of veterans (and spedfically, Viet-
nam veterans Jhas turned for the
better, I would lile o tell you that,
but it would not be true. Consider
the following items:

I'Lnu:tas}' of ABC 20020, weter-

st-traumatic stress

¥ are condemned as
As Under Secretary for
Benefits Joe Thampson said (in a part
of the interview that 20020 chose naot
to air), ABC has now added the
accuzation “charlatan™ to mistruths
about Vietnam veterans.

B Last March, Mational Public
Radio contacted the Office of Public
Affairs wanting to lnow how
Wietnam veterans have managed
:ryi:gtn assimilate into society.

In the January 31, 2000, issue of
the Naoy Times, an opinion piece by
Lesa A. MoComas refers to the

tHon of “dizabled veteran™ as
“less a mark of distinction in this
oountry than it is suitable for being
written on a piece of cardboard and
held by someone standing under a
freeway a" MNotice the image
that sprang to MoComas” mind,

-;:lm::urd&r
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The Fact of the Matter
In Defense of the Veteran

instead of some of our
distinguished veterans, such as
Senator Kobert (D-Meb. )or

Senator John McoCain {B-Ariz. ).

B In April, Philadelphia Inguirer
reporter Jon Stenzler posted an
inquiry on the Internet, asking for
E;qnmmﬂi to talk about the thousands
of Viemam weterans whao uish
away in WA hospitals acoss
courntry.”

B Esaders barbs about
World War II veterans in two Janu-
ary issues of the Rocky Mountain
Nemws. Here are some aample com-
ments: “Finally Fm sick of the
drunks from VAW ..." and "When
will World War Il vets quit asking
for more? When the 1&5?1:319 is
mercifully dead.”

Shocking? Should be. But it's also
awal-:e-ﬂpc.a.]l En"-’A weareuaedtu
COmsS and weterans
issues with respect foremaost in our
minds. We need to wake up to the
fact that many people do notshare
this view—in fact, many are openly
annoyed or even angry at the very
thought of veterans.

While we in ¥ A have been
In: i I an aur

te’m:quﬂn 4 claims,
changes in health care and the
budget, we have largely missed a
tremend ous shift in public opinion—
a shift far more d angerous to the
future of ¥ A than budget issues. For
if the public sees veterans as unwor-
thy of respect, then why would the
public want a veterans agency?

Some erosion of public support
has already manifested itself. Con-
sider this: Hiring preferences for
post-Yietnam veterans expired on
December 31, 1994, with
whimper. Now consider who
opposes that preference for veterans:
federal employes unions (Army
Times, August21, 2000). This is not a
situation in whicha VA employes
can take a passive stance. our
weterans are under attack, we must
either come to their defense, or find a
job in anather agency.

Even when our jobs get tough,
ane of the things to get us fired up
again is our mission: o serve veter-
ans. It isa noble cause, and sois

prodaiming the truth about them. [

Murphy Named
Deputy Under
Secretary for Health

Dir. Frances M. Murphy has
been named Dep

Secretary for

Under
the highest

Ei |:P_F a
VA's .':'mmﬂh

Acting Secre-

Gl
an-

nounced the

s ey
“Far the past 14 years I've
wu'kedfu!'li'ua‘-’ﬁumﬂ i
has me 50 much =ati
tion and pride,” said Murphy.

m#lyhﬂibﬁﬂ'iﬂtmbng

Under

'Ii'ua

Health since F
ghe works vnﬂ:

wmqmn
Thomas Garthwaite to
the nation’s largest i
health care
than 1,20 sites of care.
The Eochester, M Y., native
} VA in 1987 as the assistant
chief of the ™ Service at
the Washi DO, VA
Medical Center. She also served
mlﬁrﬂ:h}rnfﬂ:l!l!nmﬁ




2000 Carey Awards

Emp!ﬂyeeﬂ Prms‘ed for Quality Improvements

Director Stephen Lucas (back row, secoond fromn right) aind esaodates from the Ere, Pa, VA

Medial Cender, frophy wimner in B 2000 Carey

Aurds commprefifion, play Hhe role of

gosersned chel o they demonatrate hoa fo mdxall the right ingredients necssery for a
witptdity recipe durdng an dnforma Bon-sharing symposdum for Carey Awerd winners in

Wisshingten, D.C.

Today, it's about people!
Because they're the ones that
make this possible. They're
the anes that make a difference
each day in veterans’ lives,” declared
Stephen M. Lucas, director of the
Erie, Pa., VA Medical Center, after
receiving VA's highest honor for
organizational effectiveness, perfor-
mance and excellence—the
C Tro in the 200
Robert W. %hqum
Awards Program. “All our
work is accomplished
through relationships
between our assodates, and
the stronger those relation-
5hi]?rs, the stronger we
pertarm.”

Atthe Erie VAMC, ev e
from the execative team to
midnight deaning crew are consid-
ered “associates,” and Lucas credits
each one with a philas
that supports q E:Etlng tmﬂfh}'
a.c::nm‘ttabjht_r,' and dech-::atmn to an
organization where veterans are the
first priority. Under that philasophy,
Erie's associates have increased
access to care and are serving more

velerans, while decreasing waiting
times and bed s ofc uali
mPImmmlz.iclahiTlaunmm %‘I.E 4
medical center into the %4th percen-
tile in low-cost care provision for the
entire ¥ AL

According to Lucas, the transfor-
mation to a patient-centered, vet-
Erim—fommag health care delivery

“These awards showcase the pursuit of
quality by VA emplovees, but they are also
a bold testament to the guality of VA
employees.
— Acting Secretary Hershel Gober

aystem began in 1995 with a business
process re-engineering initiative that
encouraged assodates to work
amarter and think creatively. The
initiative led to the implementation
af several best practices, includi

the Modified Hospitalist Appro

in which physidans rotate between
inpatient and outpatient settings.
Judy Zbao i, administrative
assistant to the chief of staff at the

Erie W AML, said the Modified

Hnﬂpltahﬁt Approach hasbeen
integral in allowing staff to serve

mare veterars and reduce wmtng

times, while significantly i

both patient and physidan =atisfac-

tiom

Lucas wasn't alone in praising
emplo for their role in attaini
quaﬁnﬁpmumem goals. Rq:r;-lg
sentatives from each of the organiza-
tioma honaored in the 2000 Robert W.
Carey Cuality Awards Program dted
emplo as their to sucoess
symposium for Carey Award win-
rers in Washington, D.C. Joseph
McCann, deputy assistant director of
Insurance at the Philadelphia VA

icnal Office and Insurance Center
VAROI ), winner in the Benefits
Services category, said, “ There's a
sense of pride among our em
and ther positive attitude is evident
whenever they interact with any of
our customers.”

The Philadelphia V ARDIC was
the first redpient of the Carey
Trophy in 1992, when the award
Eﬂgrﬂl‘l‘l was implemented to honor

ry of Robert W. Carey, the

facility's fntmer director and a
champion of quality improvement in
the Ialz:ln eral n?.u'ermrlrfmtp'r"?-ﬁs
mermnory atill lives in our office,” said
McCann. “The forward thinking and
initiatives that he started,

atill in place, and
we'te atill looking for ways
to improve services to our
policyholders.” And
mpmxmg aervices they

W]‘lm policyhalders
complained aboutunan-
awered telephone calls, the
msurance center inaeased the
rmumber of telephone lines and
mstalled an Interactive Voice Re-

sporse system which now allows the

affice to nearly 4,000 calls
each day.
When they grumbled about the

Ength of time it took to track a last
check, the center partnered with the
Department of Treasury and, usi
the Internet, has reduced lost ¢

Vhanpuard




Micheel D. Addman, M D mediond diredtor for primany core af the
Erie, P, VA Medical Center, and Paule Bauda, a murse prachfoner,
disciss feladenm fachnolopy with & womar teteran. Teladermatology is
helering the medical arnder redices walting tn e dnd improve serrice in
the Dertmatology Clinie.

tracking time from six weeks to five
d

AYE.

And when palic
to increase the st F 10, (W0
coverage amourt, the center sup-

ported legislation permitting the

gu;ﬂ'ai of additional coverage
ugh dividend reinvestments. The

center insures more than fwve million

holders for a total of #4485
ion, making it the seventh large-sl

life insurance company in the

For the third consecutive year, the
Florida Mational Cemetery Com:
won honors in the Mational Cm‘tl?lﬂ
etery category, and David Wells, the
assistant director, medits emplo
with making it happen. “At eﬁ
the cemeteries we operate—Florida,
Bay Fines and 5t. Augnstine—
E1T1

ldera sought

ployees participate in the plan-
ning, goal-setting and daily opera-
tion,” he said. “And because of that,
they know exacly where we're going

Trophy Winner
Erie, Pa., VA Medical Center

Category Winners

and hoer we're
Emg to Ft
It gives

them a sense of
pride, dedica-
tion and
commitment,
and that's what
we are all
abont.”

The cem-

etery complex
is the third

most achve in
the Mational
Cemet
.ﬁ.d:ru:;{ra.-
ton, averaging
nearly 5,000
burials each
year, and

expect that
figure to grow. Anticipating the
increased demand for burial space, a
cemetery expansion team undertook
a 179-ame project that will provide
nearly 50,000 new burial sites for
bath casketed and cemated remains.
The new section opened in July and
the team is now working with state
autharities and environmental
groups an asecond 130-acre expan-

sion Tﬁm

e cemetery also was honored
for implementing an imowvative
irrigation program that relies on
reclaimed wastewater from a nearby
state correctional facility instead of
the precious Flarida aquifers. “Not
nnl:,r are we Iljugcl avaluable

kowelder, an
1.1'1-133111:11 8 izt far the ceme
complex, “butwe’ve also gotsome of
the t grassaround.”

Wallace M. Hopkins, chief
execubive officer of the Amarillo,

Health Care Amarillo, Texas, VA Health Care System

Benefits Services Philadelphia VA Regional Office &
Insurance Center

National Cemeteries Florida National Cemetery Complex

November 2000

Texas, VA Health Care System, said
open communication played akey
rale inwinning the Health Care
category of the 2000 Carey Awards
Program. “We have a great deal of
i nnahr]im our em, and this
ilitate open
oommunication bebeeen our em-
Pl&mid when it came ime to
renowvate the Intensive Care Unit
(ICU), surgeons and nurses wor
there wﬁaﬁlﬁed to contribute t:l::JTf'I'l-LE
ocess, “Tt just makes
sense to me,” he said. kmnowe
best how an ICU should be designed,
a0 why not ask them?” The em-
p]n}tﬂ-dnm approach to redes ]Tas
ing work areas was a success and
gince been extended to renovation

projects in the Aoute Care, Operating
Room, Cray Su , Medical Arts
and i inic areas.

iOther inibatives in the Amarillo
VA Health Care System indude a

int-based employes incentive
e am in which annual bonuses
are based on the number of
employees acquire throughout the
year. Paints are earned for partidpat-
ing in fadlity improvements, identi-
fying un=afe practices, exceeding
matomer expectations, and other
activibies.

Amarillo also has an outreach
team called the “WaA Roadies,” made
up of medical professionals who
volunteer their ime to attend health
fairs t houtthe Texas pan-
handle providing disease
and renitive health services to
veterans and their families. “The
people we see are s0 appredative”
said Shirley E. Loar, B.M., a nurse
manager whao helps coordinate the
VA Roadies. “And that really gives
us a wonderful sense of satisfaction.™

The Carey Awards Program

ts o ticms within VA
that excel i in ality management
while i a‘.'lt?lTE'ffEf_‘tl'i."E quality
tranaformation model. Ultimately
however, employees are the ones
responsible for making such transfor-
mations possible. Perhaps VA Acting

Hershel Gober captured

the essence of the Carey Awards best
when, during the awards cereman
he said, “These awards showcase t

pursuit of quality by ¥V A employees,

but they are also a bold testament to
the ity of VA employess ” A
By Matt Bristol




VA Dedicates 119th National Cemetery in Ohio

Prarto by Loy oo, iy

Soldiers of History, a Grafton, Ohio-based groag that depicts 12 wars i which Asericans
hae fonight, presented a pré-eramony eduaetional program

on Mielsen remembered
staging amock funeral a few
years ago on the pro that
was to become the
Weastern Reserve MNational Eemeter}’
(OWEMC).

On Sept. 10, the chair of the
OWENC Adwvisory Commmnittes
rejoiced at years of veterana’ advo-
cacy, VA waork and politicians’
support culminating in the dedica-
tion of the 119" V A national cem-
etery near Rittman. “Finally, I can
look out owver these hallowed
grounds and see proof that our
freedom comes at a price,” said
the former state ident of The
Fetired Officers Association.

Four years ago, he and fellow
northeastern Ohio veterans publi-
cimed their frustraton with what
seemed like a process to de-
velop the !:rung.:lrﬁ?te

Mielsen, committee co-chair J. B.
Lance, publicity chair Frank
Aleksandrowicz, Medina County
veterans service officer Jason
MeCourt and the rest of the ad visory
committes helped arrange a program
that 1, B p-mg,lle at the patrintic

cg]::igltm spite of steady 1'31;:1_ Their
committes fed the workers and
partidpants who prepared the
grounds and rehearsed the program,

produced caps with the cemetery
name, and arranged for pre-program
entertainment from a bagpiperand a
military reenactment group.

Because of the strong need
to begin burials, the National
Cemetery Administration
(MCA) opened the cemetery
for burials three manths
befare the dedication cer-
emony and completion of all
the structures. Some 150
families had held the remains
af lowved ones to be buried
when OWERMNC o y

Located 45 snuth af
Cleveland and 20 miles west
af Akron, the 11 million, 274-
are facility will provide
105, (0 Enarial ces when
fully develo Currently, 65
acres are open with 16,200
gravesites.

In addition to the adminis-
tration f maintenance build-
ing, facilities include a public
information center with an
automated kiosk for quick
grave location, a
topped with a carillon do-
nated by AMVETS, an
ass area, bwo oommittal
FETViCE ters and a memao-

rial walloway.

Keynoting the ceremony was
Acting Deputy Secretary of Veterans
Affairs Edward A. Powell, Jr, who
described his visit to a national
cemetery with his son.

*Ashton wandered through the
manicured rows of head stones. The
impression on him was immediate
and s ing. The dates an far too
many of the ones reflected a
life shartened by conflict. The impact
af the price paid by the men and
women buried there was not lost on
him.”

Sen. George Voinovich (R-Ohio)
and Rep. Sherrod Brown (D-0Ohio)
also addressed the crowd. Cemetery
Director Jeff Teas, who leads a staff
af 10, hosted the event. The program
mdu-::led a]ft rer, color guard,

taps provided by the
U]'uu Mational Guard. The U5, Air
Force Band of Flight from Wright-
Fatterson Air Force Base in Dayton
provided music.

Alelmandrowicz, a VFW post
mommander, recruits volunteers to
answer questions at the cemetery's
pu!:léllcu%m'matm center. With 50
volunteers scheduled, he hopes to
develop a recognition program. And

Fauin failed fo dorpen the aparits of e arord durmg
the pledge of allegiance

Vinguard




OVt samall fonon Bordness for fono- s re
gzebon 13 reflected o Ohdo Weatern Reserre
Nabiomal Cemefery s stnichure. The gazebo
neer the asembly ana supportsa cenillon
aid offers a direct vlaw of the public
diforamabion cétler e s Bhe et brice.

Uiwed g the dedicatory plagie were (lf fo right): Rep.
Sherrod Bronom, Under Secrefary jor Manonal Affdra Robert
M. Walker, and Acting Depucty Seoretary Edward Poarell

here’'s the message he likes to hear
them deliver: “Everyone honorably
dis from military service is a
hera; this is a field of heroes. If you
want to be buried with your com-
rades, regardless of color, beliefs or

III.Ed.a]E_.ﬂ'I.‘iEEﬂ'I.E

Ohio’s only ather
national cemetery is
in the smithwestern
section of Da

In 1987 and again
in 1994, ¥V A identified
the Cleveland area as
one of 10 met Ii-
tan areas of ﬂ_tl':Pﬂ
country in greatest
need :i;r!:lu:ial space
for veterans. NCA is
planning to build
natio cemeteries at
the remaining sites
wn the ]j.ﬁ'lft are
unserved, inchudi
Olklahoma ﬁthJJ'LE
where a site at Fort
Sill, Okla., has been
acquired and a contract awarded for
master plan development; Atlanta,
Detroit, Miami, Pittsburgh and
Sacramento, Calif. [

By Jo Schuda

Five-Year Plan Sets a Strategic Direction for VA

VA sent a five-year plan to
Congress on September 29 designed
to reaffirm the Department’s com-
mitment to meeting the needs of a
changing veteran population
through adherence to strategic goals
and objectives touching every VA
employee. The Department of
Veterans Affairs Strategic Flan 2001-
2006 articulates the mission, vision
and strategic direction of the Depart-
mentover the next five years. It is the
centerpiece of VA's strategic man-

t process.

At the core of the plan are VA's
four strategic goals and one enabling
goal that encompass the range of
services VA provides to veterans
These strat goals, in turn, are
broken down to spedfic objectives
ted to “outcome measures™ that
establish performance targets in all
service areas. These performance
targets set management ex peca tions
that extend throughout the Depart-
mentand touch every employes.
VA's goals indude:

Strategic Goal 1- Restore the
capability of disabled veterans to the

test extent possible, and improve
mudlt uft ir lives and that of
their

November 2000

Strategic Goal 2 - Ensure a
smooth transition for veterans from
active military service to civilian life.

Strategic Goal 3 —Honor and
serve veteransin life and memorial-
ize them in death for their samifices
on behalf af the nation.

Strategic Goal 4 - Contribute to
lic health, sociceconomic
“heing and history of the nation.

Enabling Goal — Create an
environment that fosters the deivery
of One VA world-dassservice to
effective communication and man-

t af technao
e e
TESOUTOES,

While the first four strategic gnals
focus on meetng veterans’ needs
through s ic VA programs and
Eﬂ"i.a!l:".l.l.‘;ﬁ_. ﬁiﬁ'lﬂl enabling goal

ents crosscutting activities that
enable all VA organizations and
programs to out the WA
mission. Many of these functions are
tr. t to weterans and their
imut ritical to VA managers
and employees, such as internal
processes, communications, and
workforce assets.

In addition to chapters covering

the

each of the strategic goals and their
objectives, the #)-page document
indudes secions describing the
veteran population, an overview of
WA's organization and the assump-
tions upon which the plan is based.
Other documents support the
strategic plan. The Annual Perfor-

Tandce identifies near-term
oala that support the strategic plan’s
E:ng—term goals. The Annual Ac-

oountabili rt, along with the
perfurman-;:ety I:E;rt dﬂmJII.Enng tsthe
Department’s performance as
measured against the strategic plan's
formance objectives. The VA
Annual Budget describes how
resources are allocated to accaomplish

the Department’s strategic goals

An employee guide to
Strategic Plan, the Employee Strate-
gic Flan, will soon be released to
provide an overview explaining the
plan’s relevance to emp and
how their wark fits into the plan’s
broader organizational goals.

For more information about the
VA Strategic Plan, contact G
Etdntlertg,ggﬂﬁ for lerm'tll;:gfnyd
Evaluation, (202) 273-5068, or Curt
Marshall, Director of the Strategic
Planning Service, (202) 2737523, []

7




Veterans Make Golden Memories in Kansas

Beverly Sndth, an Sl-year-old Weorld War IT
weterai aid wiier of the Most Inspirational
Afhlete Award, scales the ock-climbing el

ust as top athletes from
around world in
Sydney, Austraha..gfzt:-ﬁ'r:im

Olympics, maore than
400 “golden age” athletes from
across the nation descended on a
aweltering Topeka, Kan, to face off
in heated competition at the 14th
Mational Veterans Galden Age
Cames.

Many had waited all year for this
moment, and though hopeful of
taking the gold medal in their event,
they were also eager to visit with ald
friends and share memaories uf
years' (ames. Smiles and
were the standard E;reetmg as
athletes recounted tri-
um phs, both on ang off the playing
field.

When Houston Brummit, winner
of the 199 George Gangi Most
Inspirational A Award, lit the
ceremonial torch, announdng, “Let
the Games begin,” the anticipation
apilled over as athletes, voluntesrs
and staff voiced theira al with
exuberant cheers and amy

were read v,
EIPPIBUSE HT':E:&]'L Bernard Gibson
was ¥ to showcase his skills in
the table tennis competiion. He won
a silver medal in 1998, his first year
at the Games, and wowed to win the

gold in "#—and he did. A birthday
pushed him into a different age
aategory this year, but he was intent
an a repeat performance. “T jump
e do 20 sit-ups ever t and
hts in t]'LeP;mm FTEEL-
EE‘I.E Washington, DC native.

Gibaon takes his training just as

seriously as he played his game, and
he swept the 6569 age group en
secomd

rote o win
medal. “A& lat o think that
after you've had a triple bypass

that’s the end, but that's not the

case,” he explained . “Participating in

the Golden Age Games has
celebration of life.”

At 8 years of age, Warld War Il

veteran Beverly Smithis a

picture of health
and vitality whao
truly exemplifies
the celebra tory
apirit of the Games.
During one of the
alternate activities,
she stood confi-
dently before a
towering 5 ool
rock-climbing wall
and braced herself
for the task ahead.

chants of "Gao,
Beverly™ re-
sounded through-
ot the hall. ugh
Her unwaver-
ing spirit proved
inspirational to all
at the end of
the week, the
former longtime
employes of the
MNorthport, MY,
WA Medical Center
was named the 200
Most Inspirational
Athlete Avward
winner. “T hope the
{;ames continue
forever, because lots
af older weterans
don’t hawe anythi
like this o 1||:r-|:rFl:.ﬂ-m-lE
forward to,” she
zaid. “1 think it's
ome of the best
things VA has ever

FECEITES

World War I1 veteran Oliver
Harris, of Keithville, La., had such a
good time while attending his first
CGames in Geneva, N.Y, last year that
after ing home, he encouraged
his kid brother Clyde, a K.orean War
veteran, to attend. “When I got hack
from the Games, I told Clyde what a
great time it was and said that I

ht he’'d enjoy it,” Oliver
Tec

And enjoy it he did. “It's doubled
all of what Oliver said,” admitted
Clyde, an Air Force veteran from
Fort Waorth, Texas. "It's kind of like a
sunset—you just can’t find the words

to ibe it, you need to see it with

your own eyes.” The two hope to
return to the Games next year and

Fobert Mesader, o World Wi IT weteran from Asngpolis, Md,
ki ira o
Pasls Gorman, Volwehery Service, Washington, D.C VA Meadical
Cevefer, amd his son, Foberf Megsier, [

Hhe surd of thion

Teresa Parks, recreation therapat af the Grand functon, Colo., VA
Moedieal Cenler, and Diardel T. Beree, vl dimpeiramere
coordimetor af the Togus, Me, VA Medial Center, fine Lawrence
Scarcella, @ World War [T Arary eteran from Northpors, NY. as

he conrepe e e beyeling.




Waco VARO Empluveu Asmt Bosnian Peacekeepers

The LLS. Army Heapabal of Camp Bagle dn Tuzle, Bosmie

VA& and the mentof
Defense (Dol}) recently teamed up
an a groundbreaking initiative to
provide VA benefits briefings and

ration rating dedsions to
peace ing foroes in Bosnia. Twao
Wacn, Texas, VA Regional Office
employees traveled to Bosnia in
August to assist Texas Army Ma-
tional Guard troops at Camp Eagle in
Tuzla.

Their effort marked the first Gme

that L'he combination of services
through the Transition
Assistance Program (T AF) and Pre-
Discharge ram were available in
Bosnia, and the first ime both types
of services were provided to MNa-
tional Guard or reserve saldiers
before returned home and left
active duty. It's also believed to be
the first time that a VA team has
been sent into a combat theater to
take and rate daims through the Pre-
Diischarge Program, and the first
time since the Vietnam era that a VA
team has conducted benefits briet-

ings in a combat theater.
Dan Howard, aWa-m ".-’A Fe-
gional Of fice rating and

ﬂeld sectiom coach, and Frank Soott,
% wvices coordinatar, spent
aweek in Bosnia assisting
the Si-member 49" Armaored
Division of the Texas Army MNational
Guard participating in Task Force
Eagle as of the United Mations
p-eac&l:;eeppﬁgmjaﬁm Units were
informed about scheduled TAP
briefings and nal interviews to
discuss VA benefits through the
Army's Intranet.
Scott gave seven TAF briefings to
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more than 250
Texas Mational
Cuard soldiers.
Howrard evalu-
ated the service
medical recards
of more than 130
soldiers to
determine their
igibility for VA
O tom.
HEEMTJTEIE-
viewed the
soldiers’ medical
records and
informally
discussed the
sed rating decisions during his
it meeting ovith them, Servie-
connected disabilibes were estab-
lished for 28 soldiers.
Soott and Howard took their
e nment in stride. T think
F};qemm deserved the extra
effort we made to serve them,” said
Soott. “ Thousands aof land mines are
atill active in the area. The troops
were essentially confined to the base,
and had to be armed at all umea W
Bath praised the su
recmtﬁdgifnmpemulgfpm
Eagle. “It was no easy task,” aau:l
Soott. “In many cases, the soldiers we
needed to see were performing
combat patrols, perimeter defenses
and airfield protection.”
Doy qupphed meals, lodging and
ground transportation for Howard

and Scott during their visit, as well
as military flights between Ramstein
Air Force Base in Germany and
Camp Eagle. Work space and

ipment were provided at Cam
Eugle, ina Mmpﬁhef shared wilih
the American Fed Cross.

And when the Guard members
returned home to Fort Hood, Texas,
from Bosmia last month, Saott and
Tracey Smith, aveterans service

tative at the Wam VA
Regional Office, were on hand to
prnude follow-u p transition assis-

tance. They answered questions

about VA benefits, and helped
Guard members complete applica-
tions for WA home loan certificates of
eligibility, and medical and dental
care. They also obtained copies of
service discharges (DD-214s) for the
CGuard members Howard had
identified in Basniaas b le
fior disability mmpens mg:fﬁ]b
Howard is now
processing of their n:hn:nﬁ.

Soott said that many of the Guard
members they assisted both in Bosnia
and hack in Texas knew little about
VA benefits. “Many of the Guard
members had been too busy in their
dwilian lives to check into their

tentlal ehiglbﬂl fnr VA benefits,”

ﬂa'.'l.-d_ o processed out
without our fransition
wvices, marny of them might not have
received the benefits to which they're
entitled.” [

Golden Age Games (cont.)

bring along their est brother,
ﬁﬁdﬂm,ﬁvhn saj'xn':ui}gtwu tours
with the UL.5. Army Spedal Farcesin
Wistnam.

Hosted this year by the VA
Heartland Metwork and the VA
Eastern Kansas Healthcare System,
the Gaolden Age Games are open to
all US. military veterans, age 55 and
older, who are currently recei
care at a VA medical fadlity. Partid-
pants this year ranged in age from 55
to &4, The number of Vietnam
caombat veterans continued to rise
this year, to 27, and a lone Gulf War
veteran rounded out the competiton.

Az the Games drew to a X
competitors put on their hard-earned

medals and gathered at the closing
ceremnony to celebrate an exdting
weelk. A the cromrd were local
hemes H.{{n:]iﬁemﬁ}midm fram the

ka VAMC. This was Sheridan's

appearance at the Games and he
I'F_"IJ.E]'IE the opportunity to visit with
friends he’s made over the years.
“It's somethi u just can't put a
value on,” wm}‘:;tnpftmdﬁ
veteran of World War 11 and Eorea
asserted.

The 2NN Games will be hosted
by the V A Marth Texas Health Care
System (VANTHCS), Jure 915, in
Duncanville, Texas,

By Matt Bristal



Oldest Known \feteran Celebrates 112th Birthday

Granddsighter-i-law Pafay Green aashs Joh Paind er a3 he
arrives for s 11260 birthday cdeébvmbion. Green's granddaughter,

Arber White, & in the backgrosond.

ost of us can’t even imagine
liwing to the age of 100,
much less 12 years past the
CET mark. But for
Warld War [ veteran John George
Painter, imagina ion became reality
on September 20, 2000, when he
celebrated his 112* birthday.

A life that touches three centuries
is remarkable enou gh, but Painter
also holds another amazing distine
ticm—he's the aldest veteran known
to WA, Born in 1888, he entered the
Army at age 2% to fight in World War
I. He drove a field artillery wagon
lonaded with ammumnition untl an
honorable discharge in 1919 allowed
him to resume his life as a farmer
and blacksmith in rural Tennesses.
He married his childhood sweet-
heart, and they had two daughters,
one of whom is still living.

The Tennessee Diepartment of
Yeterans Affairs discovered Painter
two years ago while conducting a
search for the oldest veteran in each
county of the state. Then living with
his daughter in the community of
Bt Juliet, Painter was the oldest
veteran the state Department of
Veterans Affairs found. A Frendh
Legion of Honor medal recognizing
his World War 1 service soon fol-
lowed, as did an invitation to serve
as co-Carand Marshal of Masheille's
1998 Veterans Day Parade. A search
of WA records later revealed that
Fainter is the nation’s aldest veteran
with an active claims folder.

Fainter isno stranger to the
burfressboro WA Medical Center.

e -kewe, Caabin Pobfs, shonrs Painder @ hand-crafled

Painter's duughter, Doris Potts, and Foland Moore, director of the
VA Tenneaser Valley Healthoare Syaterm, look oo ea Padieher's sov-

bl f hacckl e

predested fo Mo by ermprlo yees of the Mirfressboro VAMC

He has spent time

there for respite care while family
caretakers took breaks. So when his
grandson Dannie Green and wife
Patsy—with whom Fainter now
lives—b & OO
cﬂehraﬁzgrf?m his 1{%‘ birthday, ]'Ltl'fllsr
friends from the Murfreesboro
WAMC were invited to attend.

Hundreds gathered in Mt. Juliet
for the birthday celebration. Local
World War Il veteran Pleas Copas
drove Painter to the party in a
vintage Model A Ford. Assisted only
by awalker, Painter daffed his hat to
greet family, friends and strangers
who sto to wrish him well and
shake his hand.

Twao Murfreesboro VARMO
employees presented gifts they
aeated for Painter on behalf of the
medical center. Jason Johnston, a
oytology technician and artisan

blacksmith in his spare time, created
a full-size metal replica of the
Veterans Honor™ Rose thathe
mounted on a plaque bearing the VA
seal and an insarip ton.
Kinesiotherapist Pete Semich, a knife
maker and craftsman, created a belt
buckle made of elk antler. His wife, a
wildlife artist, painted a bald eagle
an the buckle. Robert Maloom, a food
service worker at the Dublin, Ga.,

VA Medical Center, drove S0 miles
round trip to present that medical
center’s gitt to Painter—a painting by
awelkknown Georgia artist.

A broadcast e-mail message
informed all VA employees of the
celebration for Painter, and inwvited
them to send birthd ay cards. Hun-
dreds arrived from all over the
nation and were delivered to Painter
by the Murfreesboro VAMC. [J

French Veterans Henor American Counterparts

Franch veterans organizations wart to bridge the gap batwean
French veterans and heir Amarican countamarts with a special recogni-
tion program for American combal veterans, The Federation Andre
Maginot, formed in 1888, and the Conlederation Europeanne des
aciens Combattants, formed in 1953, are seeking American veterans
who sarved during any Allied operations, including the Korean War,

Vietnam War, an

special medal and cerificate
The organizations will publish

spacial issue of thair m

Desert Storm and Desert Shield, to give them a
izing their wartime service.

& namas of those honored in a
“Aliance.” Veterans and groups inter-

ested in receiving this recognifion can write to the falowing address o

racaiva an
of Combatanis,

application with additional information: In
310 Gledridge Road, Key Biscayne, Fla. 33149,

Allianca

Vinguard




‘Hollywood’ Comes to Quantico National Cemetery

When NCA siaff decided to update an outdated public
oufreach video, they wanied o take a fresh approach to
communicating NCA § mission and services.

Eqiciireied, piovps, aid sicpport perao el are rght el fo the actors @ acanes ane filimed

he usually seren aof
Cuantico National Cemetery,
located 30 miles south of the

Washington, D.C,, areain the

Wirginia countryside, became a
bustling video set fm: two days last
August,

Far 12 hours each day, the scene

at the was nio different
from what you would find at any
Haollyw set. Sound technidans,

camera Operators, @ Sene manager, a
ﬂptwr?ter, lighting techrnicians, a
make-up artist, truckloads of equip-
ment, actors, a producer and a
director all oo ed on the cem-
etery to film dramatic scenes fora
new version af “A Sacred Trust: The
Story of the National Cemetery
Administration,” MCA s PLI!:I].'I.II:
outreach videan.
When MCA staff dedded to
E::'fed uce this second edition of &
Trust,” they wanted to take a
ach to communicating
M'_A & Mmissiom am:l services. 5o
rather than ex WA burial and
memaorial benefits through a narra-
tor, the new film uses d ramatic
scenes and interviews with NCA
employees to tell the story.
The storyline of the script follows
a family as receive the full range
af burial and memorial benefits from
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MNCA after the death of a veteran
family member. The funeral is
followed in its entirety from the time
it enters the national cemetery untl
several weeks later. In this new
version of the video, information
about NCA policies and benefits
comes out through the interaction of
characters in the story and through
the interviews with NCA emp

To add realism, the Department
of Defense (Doly) and Mountcastle
Funeral Home, a local Virginia
funeral home, provided additional
support during taping of the dra-
matic scenes. Dol twa

service members to depict Dol¥s

two-person military funeral honors,
including the ﬂag_mglcl
presentation.

“It wasimpaortant that we
military honors correctly because we
wanted to acourately portray what
most veterans can expect during a
funeral and su Dal¥s
gram,” said Rick Amdt, chief of
MCA's t Outreach
Diwizion. Mounteastle Funeral Home
provided the hearse and casket used

the shooting and staff mem-
bers themselves inseveral
SCETIES.

Prior to taping at Quantico, the
video crew was busy shooting

background footage {b-roll) and
oond interviews with NCA
employees at other national cemeter-
ies for use in the video.

The Mational Memorial
of Arizona, Mational Memaorial

of the Padfic (Hawaii),
Tahoma, Wash,, Culpeper, Va., and
Long Ialand Mational Cemeteries
were all chosen for their unique
b l:ﬂ.LTLdS "We wanted to show a
RaTT af the diverset A
architecture and history c?ﬂﬂiger?ﬂw
cemeteries currently in the system,”
said Amndt.

The new program, which was
produced by the Veterans Health
Administration’s Emp Educa-
tion System, will be availablein a
variety of formats. There have been
many improvements in video
technology recently and NCA
wanted to make the most out of
those advancements. One form af
VHS videotape, but the video also
will be available in the relatively new
Digital VideoDisk (DVD) format.

All of the footage was shaot in
Diigital Betacam format. One of the
advantages of digital technology is
that there is o degradation of
quality in storage or when transfer-
ring to different media. NCA can
easily re-use the digital footage for
updates or new projects in the future.

Using the DV D format allowed
MNCA o nce three versions on a
gingle DWVD: the origi closed-
caption, and Spanish-language. In
the future, some of the digital
footage will be linked to NCA's Web
aite, i cem. e gov, allowing
visitors to the site to choose between
watching selected video scenes or
reading about the benefits they are
interested in.

"A Sacred Trust” will mostly be
used at conventions, meetings and
trad e shows for public, governmen-
tal and veterans outr However,
MNCA also plans to broad cast the
video occasionally on the VA Enowl-
edge Metwork, VA's digital satellite
netwaork, which will go onlire this
month. Watch your local listings for
anao riunity to see the new video

I'C.'J'u:rwla:lge Network. [

By Michael Macincik
MCA, VA Central Office
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Health Insurance Premium Conversion Program Takes Effect

VA employees saw an increase in their take-home pay

last month as health insurance premiums were paid for

the firat ime with x daollars.
The increase is a result of the Federal Employees

Health Benefits (FEHB) premium conversion program. In

the past, agendes deducted health premiums after
federal income taxes were paid. Begin-
ning with the first full pay period in

health benefits, according to OFM Director Janice B
Lachance.

In the coming year, premiums for Health Mainte-
nanoe { izatioms will increase an average of 85
percent, while fee-for-service plans will see an average
inease af 109 percent, OFM officials zaid.

“We chose to raise premiums across

the program, rather than reduce ben-

October, though, um allotments . i efits,” Lachance said. “Keeping health
are taken out before taxes. : ¥ & _L care afford able, while maintaining a
The premium allotments are not " R e comprehensive benefits package, is a

1
aubjed to income tax, Medicare or Sodal [
Security taxes, so less tax is withheld |
am:l_ﬁla}'cha:kﬁ are larger.

e average increase in pay is about |
$434 per year (or $16.69 for a two-week

pay period ), according to Office of ‘“‘x_

Peraonnel Management (OPM) of ficials.

They explain, howewver, that actual

increases depend upon the oost of ind ivid ual health
insurance plans and the employee's tax bracket.

In addition, the inmease i 1115:&.2}' will be short-lived for
cost of health insurance

mast, an OPM offidal said, as
is expected to increase si.En:ih-::a.ntlj.-' in January. In fact,
the FEHB LM COTIVEeTsion am was devised as
partof a “halancing act” to help offset the rising cost of

L vA delicate balancing act.”

Participating in the premium conver-
siOn program is automatic for ?J;f:lhle
employees. Mo action need be
unless an employes wants to opt out of

the conversion am. Then a waiver
- must be submitted to the local person-
nel affice.

OFPM offidals said the option not to participate in the
pmgrla.m is there because t%‘lelu_:l?lm'emn. ion will reduce
Sodal Sequrni yments sli 1 retirement. For
L]'Lexaﬁtmaju?;gauf emp| : }ﬂr'mﬁg?'l the immediate
tax benefits will be several times greater than the paten-
tial amount lost later in Social Sequrity payments, offi-
dals said. [

VA Hosts Two-Day White House Forum

VA hosted a White House Farum on
ach:u:T furﬁwu:aaaful at Central Office
last mom Aﬂhﬁhgmmt

m'udthﬂpnramna:h:r o discuss how new
can improve the ind ependence, maohbility,
security and health of aging Americans.

The forum's was to identify collabora tive,
ted'mulugytrmﬁm'bd '

deployment apportunities for government, industry
mdamdeum:mnmrmm that will bridge the

ital divide,” or barriers that tﬂmﬂderljr
those with disabilities from E]lftﬂ:.ﬁ:xmgemerg

ing techno

That has a sense of urgency. The number of
seniors in the United States is to increase
from more than 33 million
and 77 million by 2040. By 2023, thedmnga
profile of the entire nation will be similar to
in Flarida today.

Technologies that help to meet the challenges of

bath for individ and the nation as a whale,

vd]lEemmlgljr?aludz-lem the shiftin demao-
graphics continues this century. VA faces a particular

challenge in this area, with a population of nine

million veterans now over age 65.
VA's Rehahilitation and t Service in
the Office of Research and ment played a

major role in the White House Forum. More than 200
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development and

mﬂinﬁﬂmmﬁlﬂﬂ
praofile

D Neal Lane, director of the White Hoiege Office of Sclence &
Techmology Policy, and VA Under Secretary for Health Dr.
Thommes Garthuaelte listen a3 Secrefery of Health end Hionaen
Services Donma Shalila speaks af the White House Fonon on
Technologies for Successful Aging af VA headguarters

VA researchers are to adwance the health care
needs of veterans with ilities, and nine Rehabili-
tation Research and t Centers of Excel-

lence located at VA fadlities around the country are
stud ying ﬁeu.ﬁcmpactn of aging and dmd:ll]i'jr

Vinguard



New VACO Employees Get First One VA Orientation

Marcelle Habdbion, a program analyat in VACO s ﬂ'_ﬂ"r: of Policy & Plandng, faelks urith
sy he e rers emplonrees abondd the VACD credif aodon. Habiblon serpes on he credit
wirkoit's bovrd of direcford

he],-' came from dif ferent

T k%l'munds Some right out
others transferring

fmm ".’A. field offices or other
federal agencies. Butall had one
thing in common—they were new to
VA Central Office (VACDY) and had
come to the first One VA Mew
Employee Orientation to learn about
employee benefits and how the three
VA& administrative branches work
together in accomplishing a common
goal—to care for veterans.

Marilyn Buckler, an employesa
development specialist in the Office
of Human Resources Management
whn anned the orientation, opened

asking why it is important to
nperatea& Cmne VAL Gulf War veteran
Faul Sullivan, who joined VBA's
Data Management Office this sum-
meT, answered , “Because veterans
see WA as one agency, notind iwidual
branches.” Other veterans in the
room agreed am:l several shared their
personal in receiving VA
education and med.lc.aJ benefits.

Later, they listened as VHA
hanagement Support Office Director
Tom Hogan, ty Director of
WBA's Loan Guaranty Service Judy
Caden, and MCA's Deputy Under
Secretary for Operations Koger Eapp
discussed the functions aof their
administrations and how they
correspond to the VA mission. There
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were also presentations an security,
emp1nwe- assiatance, equal oppartu-
nity and other topics.

Stefan Coleman, a kegal assistant
in the Office of the General Counsel
who graduated from Maryland
Eastern Shore University in May and
joined VA in July, said he got a lat
out af the orientation. “You hearso
much about the different
ments in the agency but never really
get to see them,” he said. “So it was a
good op portunity to hear about their

mission and how it Ges into One VA
- itmakes you feel like part af a
huge team.”

Robin Chedcetts, who joined
WVBA's (ffice of Resource Manage-
ment last April, agreed. “My super-
visors told me how VA was made up
of different brandhes, but it was
interesting to hear about them from
the peaple in charge, to hear their
perspective,” she noted. A May 1999
graduate of Arizona State University,
Checketts moved to Washington in
January to begin her career. Why did
she choose VAT “My father had done
some consulting for WA and he said
there were good le warki
here and T.hgt t}eﬁq lots L-'_}J'lg
op portunity for growth.”

Buckler said the orientation is
;::wheduled to be held quarterly and

encourages new emplo ar
those wid‘u:argqtn rea-cquEJJ:LtL}!]T:m-
selves with benefits and services
availablke to them, to attend. She is
also planning site visits to the
Washington, D.C, VA Medical
Center, ¥ A Regional Office and
Quantico MNational Cemetery. “We
want WA to be an employer ot
choice, and getting new employess
aff on the right foot—with a clear
understanding of our mission and
the benefits L]'ue:,'a.re-ent:iﬂed to as
federal empl is an important
step,” she sai

By Matt Bristol

A Graying Work Force

ures from the Office of Personnel Management show the lederal

work
about 45. Around 15 parcent

is aging. Tha wﬁa age of a fadaral employes is now
tha fedaral civilian work foree is cur-

rertly eligible for regular retirement, and il you add in those who will

bacoma eligible within the naxt five years, he f
of 50 parcant ol tha federal work forca. At VA,
of 50 and eligible for retimment in 1893,

wark force was over the age

e risas 1o hiy 40
t ona-third of the

More than one-hall of VA's senior managers responsible for administer-
ing benafits will be aligible for retiremant in o years.
All three VA administralions are aqually affectad by the challangas

presanted by the potential loss of a

sigrificant numbar of expananced

amployeas over the naxt lew years. To address the problam, Acting

Sacretary Harshel Gober has crealed a steering committes 1o review
the skills of the cument work force, the requirements and skills of the
future work force, work force trends, recruitment and retention strate-

gies, and lo study the impact of lechndogy
out of this process will ba the road map for building VA

. Tha y that comes

futiire.
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T'raumatized Veterans Find Healing Through Art

T &N Years ago, Glenn Sanford,
Cameron Fox, owmner af the South-
then a nurse at ern Breeze Gallery,
the Jackson, said the show was a
Miss., WA Medical great success. “Tt was
Center, began a a very warthy
therapeutic art cause” hezaid. “[The
program with one veterans] needed a
patient, a few sup- place to show their
E]‘;ies,mdalutuf work People need to
pe far the men and kmow about what
wamen who have are doing.”
served our country. Jackie Drennan,
hatﬂ'liﬁ past summer, a ]"-uaf.'}' veteran and
t art program Pu B} 5 a.rt:nst—m—
atone when works by grmlphas hemme
the veterans in the like a family over the
program were shown L years. And art, said
att ‘:ﬂuﬂwm Congressman Ronnie Shows, @ member of the House Veterans Affairs Commm iftee, Feee, has given the
Breeze Gallery in welcotmes guests bo the apentng of *Irpressions,” an art echibit of works by group of veterans an

Jackson. In the past,
the group of veterans
has showmn their work:
at other public venues, such as the
medical center and other area
hospitals. But this was the first
showing at a private art gallery.
'TTEFE wE we WeTe 50 excited
about it," said Fl:rx.. a retired WA
employee who continues as the
program’s artistic director. “To be in
thﬁﬁ{eﬂlﬂ}'is uite exdting.”™
wnrkz?:ljsplafadqulﬁhe
exhibit were eated as partofa

weferans fraeted af the Jackson, Mia, VA Medial Center,

program oo-sponsored by VA and
V5 A arts, a non-profit organization
formerly known as Very Special

Arts. ¥54 is supported by the John F.

Kennedy Center for the Performing
Arts.
“We're very of our veter-

ans,” said Bruce Triplett, act
director of the Jadkson ‘Jmiml
Center. “The program helps their
recovery. It's money well spent.”

opportunity to open
themselves up to the
world.

“Peaple who have been trauma-
tized in some way tend to narrow
their experiencesin life,” said Fox
“They don't have a wide range of
& peTiences. ATt Opens Four aware-
ress to life, to emotion, to letting
mare things into your life.”

Mississippi O n Ronnie
Shows, a member of the House
Weterans Affairs Committes, co-
sponsared the exhibit’s opening. [

Child Care Subsidy Program Set to Begin Soon

O

Eligible ¥ A em will soomn
be able to apply fﬂfﬁl]l}h;rﬁﬁ;:he& to help
offset hild care costs.

Ading Secetary Hershel Gaober
directed that a child care subsidy
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begin for VA employees on January
1, 2001 “Child care programs are
important for our employees,” Gober
said. "A child care subsidy will help
ality VA em and
recruit future talent to VA, As this

year ends, VA wants to hea!:lletnﬁaj'

thanks to our dedicated Emplu],rem
P aocine Sterli exal-
tive for the VA Child Care Su bsidy
VA has a number of options in
establishing a subsidy program. She
said the recently enacted Public Law
16-55, section 643, its federal
agencies for the very firat time to
assist employees with child care

tuition onsts.

The subsidy am is designed
to help VA em who meet the
eligibility criteria reduce their child

care coata. The VA child care subsidy

ia based on family income and L'I'LE
onats of child care. T::r ua.lJ.l"I],'
employees {full or g time) must:

B Have a total J':mulj'mccme
below $52,000;

B Claim the child on their income
tax returns; and

B Flace the child in a licensed day
care, home care or after care pro-

ATTL.

The subsidy can be used at any
licensed center the employes
chooses. Although the child care
mbﬂd}'wﬂlbeg;m in addition to
the employes’ 3313:5-' these lunds
will be mxed as income. The child
care subsidy is not automatic. To
qualify to receive these benefits,
EILP].D};"EE'E must apply. Human
Resources Oiffices will distribute
details and applications and are local
paints of contact for the program. [
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21 VA Employees Receive Presidential Rank Awards

YA's Nora E. Egan, VBA Deputy
Under 5
Todd Grams, Ading Assistant
Secretary for ement, and
Stanley E. Sinclair, Dean of the VA
Learning Universzity, were among 53
career members af
the Senior Exea:-
tive Service (SES)
selected to receive
the 2000 Presiden-
tal Rank &ward of
Distinguished
Executive.

Eighteen other
VA employees are
Egan among 287 senior

federal executives
honored with the Meritorious
Execubive Award.

They are: John H. Baffa, Deputy
Assistant Secretary for Security and
Law Enforcement; Lucille Beck,
Ph.D., Director, Audiology and
Speech Pathology, VHA; Kenneth .
Clark, Director, VISN 22 (Lang

Beach, Calif.); Ellen DeCeorge-Smith,

Mesmdberg of the Teague Award-uriiondn g begm from the Western

Blised Rehialilifation Cenber are: (abandbig, g fo right)
E Eatrom, Charles P Vaslle, Fichand E. Lidl, Patrick |. Ryan,
P B Thewmas, and Scobt 5. Johnaon; (e fad, 1eft fo right)

Candace Thelen, Miriam Ermarmce], [ulie A. Hizan and Jermfer

Chriating Seeibh.

A team from the Western
Blind Fehahilitation Center in the
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for Management, W.

Director, Augusta, Ga., VA Medical
Center; Jonathan H. Gardner, Direc-
tor, Tucson, Ariz., VA Medical
Center:

Sanford M. Garfunksl, Director,
Washingtm, Do, WA Medical
Center; (erard P. Hussaon, Director,
Beckley, W.¥a., VA Medical Center;
Dennis Kordyak, Assodate Deputy
Assistant Secretary for Finandal
Policy; Stewart Liff, Director, Los
Angeles VA ional (Mfice; Patrida
A, McKlem, Director, WV A Morthern
Arizona Health Care System; Jerry
bMcRae, Director, Portland, Ore., VA
Regional Office; William D.
Montague, Direc-
tor, Cleveland,
Ohio, WA Medical
Center;

AT
Musumed, Direc-
tor, Bromx, MY,
WA Medical
Center; Robert A.
Perreault, Directar,
Charleston, 5.C.,

Wilhaim
power scooter

to provide

inmeased

mutﬁttyiurbh:u:hd?d'mmﬂl
'I'l'hepmpiennthuteamarea}.t

and the long cane

W& Medical
Center; Koger K
Rapp, MCA
Deputy Under
Secretary for
{peratons;
I".-E:E]:ael Slachta,
Jr., Assistant
1 or Gen-
for Auditing;
Phillip F. T]'u::n-tLTlE
mas, Dhirector, VA Greater Los
Angeles Health Care System; and
Billy M. Valentire, Director, Shreve-
port, La., VA Medical Center.

FIE"illiE‘II:lBJ Rank Award winners
are si out for their leadership
abilities and their acoomplishments
in vital programssuch as health,
oommerce, environment, human
resources and defense.

Omnly one percent of the approxd-
mately &, career 5ES members
receive the Distinguished Executive
Award each year, and five percent
receive the Meritorious Executive

Award. [

Sy

ﬂmhwﬂamﬁd

Fﬂpimﬂﬂmreglﬂaﬂf
tments,”
e s S

Mufﬂ'mwgﬂtamﬁhrﬂ
Fehahilita iom Center. “&nd when
they found out about the award
nomination, it was a real surprise.
They were very appreciative of

being recognized for their worlk.”
The team members work in the

center’s Orientation & Mobility
Section
VA established the award in
hanor of the late Olin E. Teague, a
highly decorated combat-disabled
veteran of World War I1, to
ize the work of an em-



advances

Loss of Brain Cells May Cause Narcolepsy
imagine Eng askesp unconirolabdy throwghowt the day,
only i 055 and tum sl néghd. The condilion is called narcolspay
and it's a debiitadng, Kelong disease that affects sbout one in
every 2,000 Americans. Cument therapies fo treat the disease
raby om the wse of amphsetamines and other stimulants that do

not completely reverse the symploms and wsually produce
unwanted sids effects. And undll now, that was the only option.

Bast sl et coudd changs thanks to 5 new siudy k=d by
Jerome Siegel, PhD., 8 neasobiology ressancher at the
Sepulveds, Calf, VA Medical Canter and profesaor of paychis-
try at UCLA. The study identifies a loas of brain cells that make
8 cheamical called “hypocretin® 85 perhaps bedng responaibds for
narcolepay. The dacoveny confirma fhe potential for new
therapics aimed at restoring e hypoor sin messaging Sysism
i the brain and controling e glesp disonder.

Published in the Seplember issue of the joumal Meuron, fe
siudy found that narcolsptics’ braing had wp (o %5 percent fower
hiypocretin neunons than fiownd i noemal brains. The newrons,
of merve celis, ane localed i e hypofhatamus and synthesize
the neasoiransmitisr hypocretn. “This ks the first picture we
have of what's weong i e brains of peopls with narcolspay,”
gaid Siepel.

in e giudy, fundsd by VA's Medical Ressarch Sandce and
the Mational institute of Newnplogical Disondens and Stnoke,
Siegel and his t=am of ressarchars analyzed 16 human
braimz— 12 from nommal adulta, and fowr from peopls whoss
medical reconds reveslsd 8 disgnosis of namolepay. They
discoverad that the narcols pic braing had 85 o 95 percent
ferwrer hypocratin neurnons. Sisgel belisves the boas of theas
nawnnnE may siem from an sutosmmuns attsck by the body or
the sensitivity of the cells to certain environmenial or biokogical
toxing.

San Francisco VAMC Researchers Examine
Effects of Estrogen on Cognitive Decline

Takimg estrogen afier menopauss may halp women avoid
cognithve decline, according io 3 new study conductsd by
ragearchers 51 e San Francsco VA Medical Cender and the
Univeraty of Califomia, San Francisco {UCSFL “Thers ame a
mumisr of ways invwhich estrogsn may be profecive inthe
brain,” says Kristine Y affe, M.D., chisf of genainc paychiatry at
the San Francisco VAMO and assistant professor of paychiahy,
newndogy and spedemictog y 8t UCSF. She says thess inchuds
gimuiation of brain cell gnowih, influencing chemicals hat
transmit mesaages i The brain, and he lping to profect against
the damage causad by inoke.

Earfier rese arch was unabls to make such an association,
bacauss the vast majonty of ssogen gtudisd was bound f0 8
prodedn and tharsione unabls to pensiraie e protecive bamier
b twesn e bloodsiream and fhe brain. “Estrogen that is bownd
to prodedin ks not 25 bicdogically active and cannot exert s effect

wiha reas fhe knosely-howund and fres forma can,™ espda ined
Yaffe. In this new gtudy, e research team measuned how
eatrogen that was knosely bound or free of other prodeing would
affaci e Drain.

They began by measunng e kevels of a spedfic estrogen
modsculs, estradiod, i 425 women over the age of 65. Thay
fren gave the women tests to mesawre thelr cognifve shility —
ago. Folow-up tests showsd fhat women inthe study wit the
highsest fres egirogen levels were 70 percent lesa Bkely o have
expenienced coonitive decline during fhal sk-ye ar period
compared wilh fose women who had lower esirogen levels.
“Estrogen looks ke it's really protecting against cogniive
dedine” aaid Yaffe. The cognitive decline may be 8 precunsor
io Alzheimer's disesse, affhouwgh the shudy dd not make thal
dinical assesament, she added.

VA Upstate New York Researchers

Advocate Improvements in End-of-Life Care
In & September 27 news analysis appesnng in e Joumsl
of #e Amenican Medical AzzociaSon, reseanchers from the VA
Health Care Metwork Upaiate Mew York suggeat that end-of-lile
conversafions ghowld be 8 routine and stneschured part of he aith
cars to sllow oitically @l pafents fo dis acconding o thelr own
vahues snd wishes. The researchens call for e development of
a new haalth care rols emph asizing advanced Bnsss cans,
additional physician treindng, &nd comimunity awarsnsss
programs to halp docions, pafents and canegherns with end-of-
bfe discusshons. “We nesd o train a8 heslh care practiionsrs in
standard communicaiion models for conversaions st the end of
lif=," zaid kead author Danésd R. Tobim, M.D., of §w Abany
division of the VA Heslth Care Network Lpstaie Mew York.

Im thedr revsw, Toban, skong with co-author Dals G. Larson,
PhD., of Sants Clara University, poinied to recent shudiss thiat
ghow palanis are dying in unrelsved pain afier long hoapital
slays and inlensive care, their preference s for ife-sustaining
reatments are not adequately discussed or documented, and
refzmals for hospics or home care ooour too ate ornot at sl
They believe several bamiers are responaible.

First, spme patients with an advanced Bneas svdd end-of-
K= comversations to concesal fhelr pain and feelings of sl
blams, anger, boss or fear. Physicians may svokd snd-of -
conversafons for several ressons, inchuding: a8 fear of being the
bearer of bad news and cawsing emaSon sl pain | wnis millanty
with advance direcive kawe thelr view thet death i3 an snemy
o b= defeaied; anficipation of disagreements with the paiant;
mesdical or ksgal concems; of fecling threatensd by such
dEscusgon in general. Finally, the suthors suggest that bamiers
are caussd by the healh care sysiem in genssal. End -of-life
dEscusgions are not & rouine aspect of health cars and phiysi-
ctans are not compensated for paychosocial comensations.
Complicaiing matiers, patients may receive feaiment st a
vanaty of heslh care delivery sites, whers responsibdity for
end-of-lile discusaions is not dear.

The auihors believe the development of a new healith care
profesabonal, working under a physican's direction, could
effecively orcheatrate and document end -of-ife care convarza-
fiona. The WA Health Care Metwork Upstate Mew Yok has guch
amodsd program. The awihors recommend randomized inals to
EXEMIENS New eg and models for enhancing end-of-life

conversadons.
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HAVE

you heard

Bill Goodman, & wolm-
fzer 8t the MNashwills campas
of e VA Tennes see Valley
Health Care System,
aftendad 8 ceremony in
Clarkgville, Tenn., wherng
rafired Republic of Kores
Amy Major Chod Seang-Wioo
presenisd bocal Korsan War
velerans with medals com-
memorating e S0th annier-
zary of e war. Goodman ks a
Kiorsan War velzran and
received his medal at the
event. He also knew fhiat two
primany care mrses st e
Mashville facility wers unabls
io atiend and wanied the
meedals in honor of e
deceased fafhers whi had

sanved in Korea. Goodman
explainad T siustion o
Ssumg-Won, who fhen
provided him with two
additional medals. Goodman
later presented fhe medsls to
ruraes Terrl Burns and Patty
o hinson, who wers tnuly
fouched [y his Shoug hiful-
Mess.

Sixtzen Vienam velerang
& Mow recsiving bensliis
Fanks io e One VA
colaborative efforts of the
Indianapalis, Ind., VA
Medical Center's Tumor
Fegistry and the Indianapolis
VA Reglonal Office siaff Tha
regisiry, siared n Janusny

A Place to Call Home

Gerard Bartasavich, a lpan gpecalist at the
Cleveland, Ohio, VA Reglonal Office, was ons of
many VA volunisars io donate fheir fime and services
i help bulld 5 house for e Greater Cleveland

Habitat for Humanity.

In addifion to framing the walls, hanging drywall,
insialling kitchen cabinets and bathvoom Bo oring,
Bartagavich also spent his weekends and evenings
making special accesaonies fior e home's new
owmnens. He consinucied a pionic table and a gwing for
the front porch that will surely be enjoyed by the
family with five children who will 500n be moving into

fihwodr very first home.
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1%, maintaing a databaas of
all cancer patients diagnoasd
o Feaied &t the facility. Wil
ihe ssaistancs of the India-
napodis VARD, Vistnam
velerans wers idenifisd from
the registry i an effort fo
determins if they had ong of
the cancers asaociated with
expogurs to Agent Orange
and presumed by law io be
serdce-connecisd. Thoss
vederans who had not filsd for
sensce-connacisd disabdity
amad on thedr cancer

dizgn oals were contacied and
prowvided sasistance in filing 8
claim.

The Warriors, a Mative
American velerans group ai
the Okilshoma City, Okla,,
VA Medical Center, gpon-
sored an Honor Dance this
summes o show thedr
appraeciation for the medical
center's keadership in serving
Mafve American velerans.
kose than 20 Fibss partic-
pated in the ceremony, wihich
inchuded radilional Hafve
American singing, dancing,
fond, art and crafis.

Under Sacretary for
Memorial Affairs Robert M.
Walke r welcomed mors than
2,000 peopks fo fhe National
Memaorial Cemetery of the
Pacific m Hawsil fora
meamanal cersmaony i honor
of aeven Asian-Amencan
apkdiars from Wiorkd 'War [
wihd were posfhumously
awanded e Madal of Homor
and are intemad in the
cemetery. Mamy of the man
werns Hawalisn olizens and
Amenicans of Japansese
ancesiy who served inths
segregated 442nd Regimenial
Combai Team and wers
awanded the Meadal of Honor
foliowing & review of World
War || records.

The Veierans Ouirsach
Program, & collshorative effor
between the New Mexico VA
Health Care System and
Albuquerque'’s Health Care for

the Homeless Project, ia
idenfifying velerans who ars
unaware of their elgibiity for
WA gendces and helping them
gain acoess to those senvices
and hopefully meks a
guccassiul retum to the
community. Health Care for
the Homelsss siaff egtimais
they aaiat ainowt 1 000
VEiSrans 8 year, appaosi-
maiely half of which ars
unshks to aoness care a8t WA
becauss of el transent
Efestyles. Under this coBabo-
rative efiort, these velerans
will mow b2 refemed to the
Weterans Ouireach Program
where they can recehe
meical and mental haal
asgegaments, ennod in VA
prosg rams, keam about
digeass prevention, and
participale in an extenahe
[prCeg rEdm.

A 14, 000-pound boulder
with 3 memonial plague was
paced at the heart of fhe Fort
Snelling (Minn) National
Cemetery 85 a monuameni
honoring the all-volunissr
Memaorial Rifle S quad, which
hes rendered e final sshis
o deceased veterans buried
thers gince 1579, The sgusd
was the first of is HBnd In s
Nafional Cemsdery Adminis-
trafon and becams 8 modsl
for memaonial rifls souads
soross e nation

Seshing to leam mors
about e redationship
betwesn disbais s and heaer
aitacks, 20 VA medical
centers acoss the country
will conduct 3 study of 1,700
patienis in 8 seven-yesar
ressarch project. The Amed-
can abetes Assodstion has
spproved the sudy o
cxamine whether controd of
bdood sugar kevels reduces
the risk of heart aitack or
sioke. The study i3 open o
any eligibls veteran who can
commit io visiing a VA facility
every s wesks during fhe
siudy. [
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and awards

Aichard F. Lockey, M.D.,
chisf of Alergy and |Immunaol-
ogy at the James A, Haley
Veterans Hospital in Tampa,
Fla., and professor of
Medicine, Paediatics and
Public Healfh at the Universitg
of Sowth Flonda Collzge of
Medicine, was named
“Medalist, Year 2000° by e
Flosida Academy of Sciences.
Lockey's sslaction for the
awand was besed on his
ouisianding work in adentific
ragearch, his actities in e
disseminaion of sdendfic
Enowisdgs, and his extenshe
genvice 1o the communily. His
cument research inchudes
shudies on indoor and
soybean allsrgens, e
gensedcs of asthma and
allergic diseases, and the
effects on viral infections in
imwitro and invivo models of
aathma.

David ¥. Graham, M.D.,
chief of Giastroenterclogy at
tha Houston VA Medical
Center and professor of
medicins, molsculsr virology
and micr obiclogy 5t Baylor
College of Medicing, received
fingiplace homors in the 2000
Frank Brown Bemy Prize in
Federal Medicine for his
lamdmark work i the delec-
tion end reatment of H. pylon
infecion, fe cause of peplic
uicer disease suffered by
milions workdwids. Graham
developed the finst non-
invasive breath teat for the
dis gnods of acfve H. pylon
infecion, and with hiz
rzgearch isam, has idendfisd
therapias moat Bely to curs

The Blacionic Govem:-
meni Team and Ssba, a
worldwide provider of sofi-

ware and gysiems, presenied
e firsi E-L eaming Award io
e Veterans Benefits
Administration (VB A). Dr.
George Wolohojlan, direcior
of Employes Developmend
and Training, scceptad ths
award at thea Mational Presa
Ciub on behalf of VBA. VBA
Wwas recognized forits
bzadership in Implsmeaniing E-

WA's Chisf Public Health
and Emronmental Hazards
Officar, Or. Susan Mather,
presenied Blanca V. Faber,
e Women Veterans Coond-
nador at the Bronx, N.Y., VA
Medical Center, with The finst
Women Veterans Coondinator
of fe Mew Millennium
Recognition Award during the
naional Women's Clnical
Updaie. Faber was cied for
exemplary perpmmancs n
enguring care ks readily
accegaible to women veter-
ang, establishing gender-
gpecific programs, and
metaorks,

iniemationally remowmsed
WA researcher and ploneer of
cardiovascular medcine
Edward D. Frels, M.D,
recefved e first annual Stevo
Judiss Awesrd fior Education in
Hyperiension fior his rols
revoluonizing §e iresiment
of high blood pressure. Freis
iz oredited with designing e
first doulble-bind, rendomized,
péace bo-controlisd shudy of
drug efficacy in hyperiengion
back im 157 1. Prior io fhe
study, physicians and
scientists belisved fhat thers
weas mo pont i bowering blood
pressung, gince ;
was consbdered o be a
sympiom of underlying

vascular disesss and not e
causa of sirokie, hoart aftack,
kicin ey fmillurs and other
complicatons of hypertension .
Frets served as chief of the
Hypertenaion Regearch Clnic
at the Washington, D.C., VA
Medical Center from 195597
and is professor emenitus at
Geongatown Linfversity School
of Medicine. At B8, he is a8l
wath staff and pasents at the
Washimgton, D.C., VAMO.

The Disabled American
Velarang named e
Saginaw, Mich., VA Medical
Center “Ouistanding Langs
Employer of the Year" for
isking significant sieps 1o hing
dizs bled veterans. During the
past 30 montha, e membsr
of disabled veterans working
a1 e madical center has
mode than doublsd, going
from 21 to 44 in addition, for
fhe first six months of fiscal
year 2000, 51 percent of 2
new hireg at the faclity were
veteranms.

The New Mexico VA
Health Care System's
Diahetes Owtpatient Educa-
tion Group Program was
reco gnized by the American
Disbedes Assodaton (ADA)
fior achisving the natonal
standards for disbetes self
man agement educaion for
the third consecufive time.
The program initisly recehed
e thres-year ADA cerlifica-
fion i 1954 and is T only
WA facility inthe southwest
and wesiem regions of the
coun iy 10 recedve fhis homor.

Larry Franklin, a physi-
cian asgistant with e VA
Morth Texas Health Care
System, received fhe 2000
from fhe Association of
Military Sungeons of the LLE.
Aweteren of both Vietnam
and Deasrt Stoom and 8 Major
inths LS. Ammy Ressne,
Frankin is. the primary heakih
care provider for the 224-bed

dioimbcli ary &1 the Bonham,
Texas, WA Medical Cenier.

Dexter Hood, a Bensdis
ex-Frisonss of War coonding-
for at the Charleston, 5.C.
WA Medical Center, was
awandsd an Onder of e
Siver Creacent from fhe
Office of the Govemnor for his
dedication and commitment o
South Carclns’s veierans.

The Tuscaloosa, Als.,
WA Medical Center receied
fhe Very Involved P ariner and
Decade of Excellence awands
during the 2000 Chamber of
Ciommerce Ad opi-A-Sohool
Awrands Program in recogni-
fion of the faclify's effors and
sccomplishments a3 an
sdopt-a-achool pariner with
Arcadia Elementary Sohool
Donna Channell, whio slong
with Rebecca Meyer,
coondinelss the Adopi-A-
Schood Program, noted,
“Many employess have given
pencroughy of fhelr time io
makes This program a suocess
and are helping o provide a
brighter future for the children
of the community.®

VA's Women Veterans
Health Program was
selecied 55 8 Bronzs Winnsr
of the 2000 Wysth-Ayerst
HERA Awsard for demonatrat-
ing leaderahip inwomen and
chidren's healih. The anmusl
award is given in e spait of
Hera, an andent Gresk
opoddess whi was conabdered
a diving profeciress of women
and chilldren. Womean veleran
coondinators ane kocaied &t
each VA madical center and
89 & regult of their afforis, the
mumiper of women velerans
enrolizd for VA heslth cang
has risen by mors than 50
percent since 19492,

Dennis L. Stevens, M.0O.,
Ph.D., chisf of Infectious
Disasses at the Bolse, ldahao,
VA Medical Center amd
professor of madicne st the
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Uinéveraity of Washington
School of Medicing, recefved
e 2000 Society Citalion
Aweard from the Infectious
Diseases Society of America
{IDZA). “Dr. Stevens ks known
a5 one of the word's foremost
aufhories on toxins of gram-

The Hawalian Eleciic
Company inc. presenied tha
Honolulu VA Medical and
Regional Office Canter with
the “Energy Project of the
Year® award during the 2000
Energy Efficiency Awands
Ceramony i Honosubu . The
Honolulu facility was cited for
O iCETS, Inndvation, opsra-
fion and mainienance, snd will
receive a $ 76,600 rebale from
e slechic company fior feir
efforis.

Lee J. Sanders, dhiaf of
Podiatry at the Lebanon, Pa.,
VA& Medical Center, was.
instalad 83 the President of
= Heslfh Care and Educa-
fion Office of e American
abeies Assodaion.
Sanders, whose caresr has
b==n dedicaled to the
prevention of foot amputaions
in dishefic pafents, ks the firat
peoiatrist ever o hold the
posifion. Im recognision of hiz
many achisvements, an
endowmeant inhiz name i
being egtabiished by e
University of Texas Health
Egance Cendsr in San
Anionio.

Gary J. Young, Ph.D.,
senior researcher at VA's
Health Research and
Development Service's
Man agement Declslon and
Research Center in Bosion,
was appoinied io a 14-
memizer pansd for the Mational
Academy of Socisl Ingurance
(NAE]) fo shudy issues related
fo refonming Medicars. The
pana i3 pert of MAS]'s
“Reatnucturing Medicare for

November 2000

e Long Term project” and
wall fipous om the fumnd amenial
reginuciuning necessary o
provide Medicars benafits to
retiring Baby Boomers.

Pasior Wiliam Nofte and
members. of e Freano First
Baptist Church presenied e
presfgious Heanr for the City
Awrard to the VA Central
California Health Care
System (VACCHCS) duing a
Sunday service stiended by
more than 500 dwnch
members and brosdcast on
boezall pah B fede iz bon,.

community, the Heart for fhie
City Awrard was accepled by
Alan 5. Perry, director of the
VACCHCS.

The National Alance for
= Mentally B [HAMI)
preseniad Dr. Subhash
Bhatia, chief of Paychiatry at
e Omaha, Neb., VA
Medical Center, wid tha
2000 Exemplary Paychiarist
Awrand durning the anmesl
meefing of the American
Psychiatric Associaion in
Chicago. Since 19491, NAM|
hag presented fhe award to
paychisirists who have made
gignificant contribusions in
sendng peopls wilh menisl
ilnogses.

Ken Thacker, chiaf of the
Fr= Depariment at e
Enoxville, lowa, YA Medical
Canter, recsived the lowa
Faderal Exacutive Coundl's
Presidential Awsend for Federsl
Employs s of the Year 2000
for excelling a5 e VISN 14
{Lincolm, Meb.) Life Salety
Manager for VA facilities in
lowa, Wesiem |Bnpis and
Mebraska. He prowveded
ovensight and consultason for
the Kfe safety programs of VA
facilitisa throwghout the VISN
in preparstion for on-aiis
dards aet by the Oocupationsl
Safety and Haalth Adminisirs-

tion, Nafonal Fire Protsciion
Agsocistion and the Joint
Commisgion on e Acoredits-
fion of Heslthcars Onganiza-
tiong. His work contribuled to
agnificant deoreases in
occup alional nfuriss and lost
iime clsim rates.

Basll Varkey, MD. a
pulmomobogist at the Wi aw-
ke, Wis, ¥ A Medical
Center, was selected as the
first redipient of the Roger C.
Bons Advancea in End-of-Lils
Cars Award by ihe Chest
Foundation of e Amencan
College of Chest Physic ans
[ACCP). The award recog-
nizes ACCP mambers who
hawve shown leadership in
end-0Hife cars frough
adviocacy, clinicsl pracics,
commmumication, counssling,
education, community
outreach and resesrch.
Warkey will represent AGCP a1
the Intemational Conference
on Efiics in Medicine in |aras
this monih.

Saul Josman, AN, a
giaff mrae ai the Auguata,
Ga., VA Medical Center, was
elecied to a four-year ferm on
the American Murses Assods-
tion [AMA)'s Congress on
Mur=ing Practice and Eco-
nomics (CHFE)L. As 8 memiber
of the CHNPE, his respon sibili-
ties will includs developing
podicy sfiematives ecgentisl fo
tha mission of the ANA,
sidne 2aing concems rels fed
tio e al opporunity and
human rights, ethica, nursing
education, researnch and other
programmatic inffafves.

Dravid Valeton, a respira-
fiory therapist at the Shreve-
port, La, VA Medical
Center, was one of only 35
marial ars ssssiant ooa ches
froam the Uinited Sistes mvited
to atiend the 2000 Swmmer
Otympics in Sydney, Ausira-
Ba. The Otympic Development
Commities of Mew Orsans
chose Valston baged on his
more than 20 years of

accomplishments as tesacher,
mentor, and compation in e
ficdd. In 1958, he won Bestin
the LS. im mullii-style mariial
arlg in e 35 and older
division, and is fie oldaat
pergon ever to win in that
calegory. Locally, Valaion
coaches a amall, elite group
of young adults preparning for
Oympic compstition.

Thea Gallup Community
Based Outpatient Clinic, ona
of five clinics sssocisied wilh
the Albuquergue, N.M., VA
Medical Center, received he
Degariment Appreciaiion
Award from e Diasblad
Amenican Velerans (DAV],
Drepariment of New Mexco, in
recognition of the cutatanding
sendce the clinic provides o
disabled veierans. Marion
Bell, sdminisrafve officer at
the clinic, accepted e award
on behalf of e clnic st the
siste DAV benouet. Alao,
Loraine Begay, asodsl
sendce representaiive al the
clinic, received 3 cerlificate of
appreciation from e Mew
Mestico DAV, For the past fne
yeans, on eveny ofer Tues-
day, Bagay has driven 50
miss fo the fown of Grands fo
serve velerang at the Depari-
ment of Human S endces
Center, provide home visits o
patients and fo conduct ofthear
outreach sctihvities.

Dr. Nelda P, Wray, chisf
of G eneral Medicine st tha
Houston VA Medical Center
and chief of Haalth Sandces
Research in 2 Depariment
of Madicine a1 Baylor College
of Madicing, has boon
sppoinisd to the MNational
Advizory Commities of the
Robert Wond Johmson CEnical
Scholars Program by the
president of T Robsrt Wiood
Johnaon FoundaSon. Wray
Wasg & pionser In devel oping
databases that make it easier
o draw infersnce s on cost,
quality and efiectivencag of
health care. [
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During her flight from
emphis, Tenn., o Washing-
fon, DG, Valleda Crump,
A.M., 8 nursa st tha Houston
VA Medical Center, cama to
e reacus of an aling
passenger who was having
dlifficdty breathing and then
sud denly lost consciousness.
With the asdistance of a
docior who slso heppensd to

o ranspont e victimtoa
nearty hogpital. She was
rewanded with 2 rownd of
applause from the plane’s
crew and ofher passengers as
well a3 8 letier of appreciation

ERTEW

James Miller and John
Luces, domiclisny pafients at
ha Martinsburg, W. Va., VA
Medical Center, were walking
sorogs the faclity's athistic
ficld where a group of children
wel & practicng sooccer when
ey moficed a sirange s@ight. A
Man Was crowsch e down neer
e children and appeansd o
b= iying his shoslaces whils
yeling &t the ground. As ey
got closer 1o the man, Millsr
and Lucas realized he was
bz eling over & child, repsat-
ey caling his name.
Senzing 8 medical emer-
gency, Miller fodd Lucas fonin
o e nearby VA Fire Depart-
ment bullding and summon
h=dp whils he chedied for e
child ‘s pulse. Finding mo
pulse, he immediately began
mgministening CPR. VA Fire
and Seourity personns|

amived within minutes and

rangponied the chid fo the
Emergency Room where he
recoversd.

TUTWHE

Whilz aftending a footiball
gams in LitSs Rodk, A,
geveral employess of the
Central Arkansas Yeterans
Healthcars System came o
#he aid of 3 man who ood-
lapsed as he was kesving the
siadiemn. Mikki Harper and
Jan YanHise, regisiersd
rmuEsss who work in the
Operating Room, and Alan
Jarmett, social worker,
rendered medical assistance
uniil paramedics amived amd
fen accompanisd fhe victim's
friends to & kecal emengency
ropam wihears they initisted
efiorts to locate the vicim's
family.

EHTEW

Ag wildfires raged through
parts of the country this
SwITImET, twn cameteny
carstskeng from the Black
Hills, 5.0, National Cem-
etery did thelr par fo avert a
disagter in thedr melgphborhoosd
by containing & small brush
fing that threatenad o gpread
into & full-Sedged forest fins.
Dale Ondriezek and Mylan
Charles were working in ths
cemeteny when they noficed
smoke riging from a grassy
ares just puiside e cemeiery
grownd s, Using thelr hand-
held radios, ey called the
cametery's front offics o
report the fire, then raced io
e scena. The two managed
fo coniain the fire, preveniing
it from spreading o nearby
oak and pond erosa tress, and
hedd e flames incheck until

the Sturgis Fire Depariment
smived.

THRWEW

WA Police Officer Willlam
K. Hansen, of the Phoeni,

Ariz., VA Medical Canter,
was on extenior ipot pairol n
the Ambulatory Care Clnic
wihen e saw an shdsdy
veleran who appeansd to be
chobdng. He immediately
performed the Hedmiich
Mamsuver and clearsd a pleoe
of & sandwich from e
veleran's airway. Since that
time, whenever the veleran
sees Officer Hangen, he
always hanks him.

W RE

When Mary Cowell, RLM.,
8 nurss supenvisor i tha
Chula Vista Clinie in fha VA
San Diego Healthcare
Syatem, saw 8 conamuction
wiorkar fall several stonss and
land on & secion of scaffold-
img, she raced up two stones
of the acaffolding and found
the man unresponsive. She
immediately bagan adminis-
terimg CPFR, and Shrowgh her
efiprts, the victim had
regain e Comscou ansss by
the time paramedics. amived.

-

Robin Rickard, a
registersd nurse at the
Dayton, Chio, VA Medical
Center, was diving o work
ong day when ghe noticed a
carcoming up behind harat a
high rate of speed. Though
Rickard and fw other car's
diiver wers traveling in 8 no-
passng Zone on that sreich
of the road, the driver passed
her on & curve, barely missing
et car. Bat the driver lost
conirol of the car and
slammed inio 8 free. Lopking
in her reardew mirror, Ridoand
gaw The car burst indo #Bames.
She mmedi alely hit e
brakies and fumed snound o
g if ghe could halp. The

driver, 8 16-year-old student,
was i critical comndition.
Rickard began CPR, but
sadly, e teenager's injuries
wers o0 masaie and ha

passed away as she com-
fiorie d hém. About a wesk

kater, Rickand visited the
victim’s family and spoke wilh
them about fe scodent. The
boy's mother was grateful that
someong like her was with har
gon i hés finel momenis.

EERWW

When her nephew
sppeared at her front door
one Saturday aftemoon
gayng someons at e tennis
court nesdad halp, Cheryl
Gilmaore, clnic coondinetor at
the Montross campus of the
VA Hudson Valley Health
Care System, raced io e
scene 10 388 how she could
help. The vidtim, alsp a VA
employes, seamed tobe
guffering the symploms of a
heart afteck and was hawng
troude breathing. Glmors
immediate by began CPR and
continued undl paramedica
smived. Wilnesses aay had |
not been for Gmore's
acions, the vicim woubd not
be alive today.
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The faat acBons of thres
men hedped save e e of a
veisran whi collapsad i frond
of the age enirance at the
Mashwville campus of he VA
Tenness=e Valley Health
Care System. Stanley
Brown, irisage unit echndcian,
Bill Goodman, long-timea
violunteer, and Robert
Orwwens, & conract employes,
cams to the veteran's aid
when they saw him becoms
short of breath and wn bhus
in the face. They pided fhe
man up and camsd him nsids
where medical staff quickdy
comvenged on ihe patent as
e was facing 8 seniows
gituaBon. Due o thelr quick
acons, the veleran's lfe was
saved.



