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Mission

= Ensure all women Veterans receive equitable,
high-quality, and comprehensive health care
services In a sensitive and safe environment at
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Accomplishments:
2008-Present

= Comprehensive primary care for women Veterans

= 144 full-time Women Veterans Program Managers
nationwide

= | aunched Women’s Health Evaluation Initiative
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Objectives
= Culture change: It’s our job to serve women

Veterans r~ a 3 r‘ﬁ":‘!f\

— New employee orientation
p— \

— Communications workgroup
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It’s everyone’s |ob to take care of
women Veterans
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Culture Change Through
Communications

= |_eading development of a VA-wide
communication plan to enhance language,
practice, and culture of VA to be more
Inclusive of women Veterans
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she
earned
these,

It’s our job to give her
the best care anywhere.

WOMEN VETERANS HEALTH CARE Veterans Aftairs
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Outreach

= Women’s Health identity and branding

WOMEN VETERANS HEALTH CARE

You served, you deserve

the best care anywhere. \

= Health conferences and forums
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QOutreach Materials

= Health Care Awareness Toolkits

 QOutreach posters
* \WWeb messaging

= Brochures
= \/1deos
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Women Veterans Call Center

= Goal: Reach every woman Veteran, especially
those who have never used VA care

= Aim: To increase knowledge
of VA services and benefits
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Understanding Women Veterans

= National Survey of Women Veterans 2008
— National stratified random sample
— 3,500+ participants thru telephone interviews
— Findings: access, quality perception, barriers
= More to come
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