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Veteran Homelessness

Veteran Homelessness: A Supplemental Report to the Annual Homeless
Assessment Report (AHAR) to Congress published in January 2011,
estimates that on any given night in 2009 there were approximately 76,000
homeless Veterans. An estimated 136,000 Veterans were homeless over
the course of a year.

“We will provide new help for homeless Veterans because those heroes
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Homeless Program
VA Mission and Strategy

Overarching Mission:
. Reduce the number of homeless Veterans to zero

(Joint HUD — VA OMB High Priority Performance Goal; Eliminate Veteran Homelessness
Initiative Target)

Strateqy:

« Transformed from temporary and shelter-based options to prevention, employment, and
permanent housing solutions -- HUD/VASH is the largest, most effective option
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FY 2011 Specific Accomplishments

Outreach
e Health Care for Homeless Veterans outreach totaled 50,127 Veterans
e Justice Outreach (VJO) program served 5,228 Veterans and Prison Re-Entry served 4,111 Veterans
=  VJO funded for FTE 120 ; 117 FTE hired/selected (97.5%)
= Prison Re-Entry funded for FTE 44 FTE; 40 hired/selected (91%)
e Sofar 85,757 Veterans have been served in specialized housing programs
*  VBA homeless completed 5,063 hours ; VBA justice completed 220 outreach hours

Call Center
e 12,992 total calls received — surpassed last year’s total
e 11,305 callers identified as Veterans — surpassed last year’s total
] 3,254 Veteran callers identified as being homeless
e 7,240 Veteran callers identified as being at risk of homelessness -- significant increase from last year's total
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Women Veteran Specific
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What Current Data Shows ---
Homelessness among Women
Veterans

* Female Veterans are the fastest growing segment of the homeless population

 Women who are Veterans are at much higher risk of homelessness than male
counterparts

 Women comprise roughly 6% of the 116,000 Veterans that were provided VA
Homeless Services in FY2010
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Women Specific Programs for Homeless
Women Veterans

e Seven programs provide specific enhanced services for

homeless women and women with dependent children

» Vietnam Veterans of San Diego — San Diego, CA
* Vietnam Veterans of California, Inc. — Sacramento, CA
e United Veterans of America, Inc. — Leeds, MA

ited itiati Beach
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MST Among All VHA Users and
Homeless VHA Users FY 2010

related Mental Health Encounter
— All VHA Users

Females Males
% of Veterans who screen positive for MST 22.4% 1.2%
— All VHA Users
% of Veterans who screen positive for MST 38.7% 3400
— Homeless VHA Users
% of Veterans with at least one MST- 54.4% 37.6%
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How Does MST Impact Veterans?

= Across a range of studies, Veterans with histories of MST
report:

— More mental health problems (e.g., anxiety, depression and
substance abuse disorders)

— More physical health symptoms and conditions




ALLOCATION OF HUD-VASH VOUCHER AWARDS
FY 2008 - FY 2010
Total Allocated Vouchers: 29,500

VOUCHER .
AWARDS Puar:;:) Rico

145 - 200

215 - 370

405 - 585
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605 - 4,680




Income and Benefits

= VA's Benefit Administration assigns twenty full-time and thirty- seven part- time
“Homeless Veteran Outreach Coordinators” (HVOC) to control and expedite the
processing of homeless Veteran claims

= VA partners with the Social Security Administration (SSA) to expedite claims for Social
Security Disability and with state and local governments for other types of economic
assistance to Veterans
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Prevention

Justice Qutreach Services
Prison Re-Entry

Justice Outreach

= Veterans Justice

Gain access to the jail
Identify Veterans and Determine Eligibility

Conduct outreach, assessment, and case
management for Veterans in local courts and
jails

Provide/coordinate training for law
enforcement personnel

= Health Care for Re-Entry

Gain access to the prison

Educate Veterans’ groups about VA and VA
services

Identify Veterans and Determine Eligibility
Reentry Planning (6 mos. pre-release)
Linkage to VA and Community Services
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Prevention
National Call Center
for Homeless Veterans (NCCHYV)

e The NCCHV was founded to ensure that homeless Veterans or Veterans at
risk for homelessness have free, 24/7 access to trained counselors. The
hotline is intended to assist homeless Veterans and their families, VA
medical centers, federal, state and local partners, community agencies,
service providers, and others in the community

e The call number: 1-877- 4AID VET (877-424-3838)

LL CE

for Homeless Veterans

1-877-4AID-VET
1-877-424-3838
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Community Partnerships

« This a cornerstone of the plan. VA strives to create partnerships with
national and local governmental agencies and with community partners to
enhance opportunities and services for homeless Veterans

* VA has strengthened its partnerships with community service
providers: with nearly 4,000 interagency collaboration agreements in place

e These agreements have aided the VA in extending outreach services
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Outreach/Education

Accomplishments
» QOutreach is an essential component of our plan to end homelessness among our Veterans

» Outreach workers engage people in the community who are living on the streets and assist
them to acquire appropriate services and housing

* Veterans Health Administration (VHA) provides homeless outreach at all 153 Medical
Centers
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Newest Initiatives

Supportive Services for Veterans and Families (SSVF)

VA's primary prevention program designed to help Veteran families rapidly exit homelessness, or
to avoid entering homelessness
— Grantees will provide

case management to family members

temporary financial assistance to promote housing stability, including support for rent,
utilities, moving expenses, transportation, and child care _

funds for emergency rental assistance, security and utility deposits, food and other
household supﬁll_es child care, one-time car repairs, and other needs will help to keep
Veterans and their families housed — as families

VA's Review of applications underway. Awards expected by July 2011

An estimated 10,000 Veteran families will be helped by having their homelessness rapidly ended
or being placed in housing or will maintain housing and never become homeless
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